
ORGANIZATIONS ARE ADOPTING AI TECHNOLOGIES
THE MAJORITY OF ORGANIZATIONS ARE TRENDING 

TOWARDS A SELF-DRIVING NETWORK

21%Provide intelligent alert only

54%
Provide intelligent  
alerts and recommendations - 
manual remediation or manually 
trigger automated remediation

24%Fully automated detection 
and remediation

TO OPTIMIZE YOUR BENEFITS FROM A SOLUTION, ASK THE 
FOLLOWING 5 QUESTIONS OF YOUR PROVIDER

Are You Maximizing 
the Benefits of AIOps?
Modern IT environments are highly distributed, resulting in an increasing dependence on the network 
to achieve business objectives. However, these dynamic and distributed environments are also more 
complex to manage efficiently. Increasingly, AI-driven operations (AIOps) are delivering tangible benefits 
to organizations; however, organizations and vendors are at different stages of maturity with AIOps 
solutions.  To accelerate the journey to a self-driving network and optimize the benefits achieved, 
organizations must assess their own and their vendors’ AIOps maturity. 

GETTING STARTED

Highly distributed network environments require AIOps to regain control of their networks and focus 
on business growth. Deploying mature AIOps solutions now can optimize the benefits your business 
achieves. For more information on this topic, click on the Learn More button below.

Learn More

1. How long has this AIOps solution been generally
available, and can they provide references?

2. Can the vendor provide model accuracy statistics?

3. How many network domains are covered?

4. Does the solution utilize closed-loop feedback and a
human-in-the-loop approach for control?

5. Does the solution integrate with 3rd Party Tools
and is there a roadmap for Agentic AI?

97% WOULD BE LIKELY TO EVALUATE A NEW NETWORK 
VENDOR IF IT HAD SUPERIOR AIOPS CAPABILITIES

Very likely

Somewhat likely

62%

97%
35%

AIOPS IS NOW CONSIDERED A VALUABLE TECHNOLOGY FOR ANY ORGANIZATION, WITH 
VIRTUALLY ALL ORGANIZATIONS (97%) CITING THAT THEY ARE OPEN TO EVALUATING NEW 

NETWORK VENDORS IF THEY HAVE SUPERIOR AIOPS TECHNOLOGY.
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https://www.juniper.net/us/en/forms/2025/measuring-your-aiops-maturity-white-paper.html?utm_medium=referral&utm_source=pdf&utm_campaign=GLBL_XBU_25Q2_ANR_AIMaturityAssessmentPaper&utm_content=maturityassessmentinfographic



