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Uninterrupted connectivity for exceptional guest experiences
Mist™,  Juniper Networks’ AI-native networking platform, is the only platform built for 
enhancing guest experiences by simplifying network operations.

Providing exceptional experiences 
Whether it’s to help guests navigate effectively inside a theme park or view a travel 
brochure via QR code, Juniper Networks ensures uninterrupted network connectivity no 
matter where you or your guests are. 

	 Personalized guest experiences that drive revenue growth

	– Indoor location services to help guests navigate amenities or other offerings

	– Real-time analytics for capturing insights into the guest experience

	 Streamlined network operations

Through AIOps, Juniper Mist helps maximize your IT resources so you can focus on 
serving your customers.

	– Ease of transition and ease of deployment 

	– Simplify capacity management inside your hotels, event venues, or MDUs

	 Protection for guest privacy and data

	– User data protection to maintain reputation

	– Built on a Zero Trust architecture

	– Secure edge for consistent user, device, and application security policies

Hospitality networking

AI-native networks  
automate connectivity

Simplified Network Operations for 
Exceptional Guest Experiences
Build a foundation for secure, highly reliable connectivity

Hotels, event venues, and multi-
dwelling units trust Juniper for 
secure, scalable, networking

Learn more  →

https://www.juniper.net/
https://www.juniper.net/us/en/solutions/industries/hospitality.html
https://www.juniper.net/
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Learn how we can build 
what’s next.

Contact sales  →

Discover Juniper’s 
solution practice.

Learn more  →

Get more insights.

Download guide  →

Becoming leaders in hospitality with Juniper Mist 
Learn how customers across hotels, resorts, airlines, and property management 
companies are using Juniper Mist to uplevel guest experiences, improve operational 
efficiencies, and provide secure, reliable connectivity. 

A strong partnership for upleveling the guest experience

“We cherish the Juniper innovation and culture. Juniper is our valued 
partner as citizenM redefines modern hospitality.” 

citizenM

Increased employee productivity

“Thai Airways chose Juniper as the most innovative and cost-effective 
network solution to ensure reliable connectivity and deliver an 
exceptional network experience to support employee productivity.” 

Thai Airways

Simplifying connectivity across multiple properties

“The experience working with Juniper Networks has been 
transformative. At Frasers Property in Australia, we believe that life’s 
best experiences are created by people connecting in memorable 
places, and with an AI-driven network, we can make good on our 
promise. Juniper has brought the simplicity and speed of AI-driven 
operations and actions to our campus and branch networks, delivering 
superior and secure connectivity to end users.”

Frasers Property

Secure networking to support operations

“From start to finish, Juniper has done a fantastic job on network design, 
performance, and flexibility. We are extremely happy with how well 
our Juniper network supports our luxury-first guests and our large staff 
of employees. Juniper is helping Baha Mar become an international 
hospitality leader.”

Baha Mar

Results

https://www.juniper.net/
https://www.juniper.net/us/en/how-to-buy/form.htm
https://www.juniper.net/us/en/solutions/industries/hospitality.html
https://www.juniper.net/us/en/customers/2023/citizenm-hotels-case-study.html
https://www.juniper.net/us/en/customers/2024/thai-airways-case-study.html
https://www.juniper.net/us/en/customers/frasers-property-australia-case-study.html
https://www.juniper.net/us/en/customers/baha-marcase-study.html
https://www.juniper.net/us/en/how-to-buy/form.html
https://www.juniper.net/
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