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Authorized Support Services Partners—2024 
Juniper Elite/Select partners with the Support Services specialization possess 
local knowledge and resources along with the technical expertise and dedication 
to drive excellence for all customer networking, AI and data solutions. Juniper 
Support Services Partners make a significant investment in service infrastructure, 
people, tools, education, certifications, and labs. 

 
Juniper Support Services Partners deliver their own unique brand of technical 
support and services to the customer, enhanced by leveraging Juniper’s support 
infrastructure, the Juniper Networks Technical Assistance Center (JTAC), and 
special Juniper service and support offerings available only to Juniper Support 
Services Partners. 

 
Typical activities that Juniper Support Services Partners can deliver include, but 
are not limited to: 

• Creating solutions for complex, mission-critical, multivendor environments 

• Architecting, installing, and supporting an integrated Juniper solution 

• Providing value-based proactive and preemptive services 

• Offering a deep menu of technical talent and resources 

• Using an automated call handling and case handling system 
 

The value that Juniper Support Services Partners can deliver includes, but is not 
limited to: 

• Interoperability and back-end connectivity; experts in compliance and risk 

mitigation 

• Localized high touch capabilities for problem resolution, fastest dispatching of the 
onsite engineer 

• Local parts sparing to maintain specific service-level agreements (SLAs) 

• Asset tracking and management, and configuration backup via CRM systems 
 

Questions or Comments 
Please feel free to send an email to: jpa-services@juniper.net 
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Authorized Support Services Partners 
 

North America 
• Blueally  

• Charter Telecom 

• Converge One 

• ePlus Technology 

• Imperium Data Networks LLC 

• Integration Partners Corporation 

• Kudelski Security (Milestone Systems) 

• Layer 3 Communications 

• Optiv Security, Inc. 

• Skyline Technology Solutions 

• Walker & Associates 

CALA 
• Binário Distribuidora de Equipamentos 

Eletronicos Ltda. 

• Coherencia en Redes S.R.L. (TI AGORA) 

• Dispositivos Moviles S.A. De C.V. (Formerly 

Negocios Moviles Corporativos) 

• Hynet S.A. 

• Ledefyl S.A 

• Novomerc Latin America 

• QOS Servicos de Sistemas de Redes e 

Informatica Ltda 

• Xarxes S.A 
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EMEA 
• Acuntia S.A 

• ADTECH 

• Agile Networks Ltd. 

• Alpha Data Processing LLC 

• Arlan SI LLP 

• Axians Networks Ltd. (UK) 

• Axians Networks & Solutions Gmbh (Germany) 

• Bezeq International 

• BNTPRO Bilgi ve Iletisim Ltd. Sti. 

• Bynet Data Communications Ltd. 

• Circular Informations system Gmbh 

• Combridge SRL (T-Systems Affiliate) 

• Comp S.A. 

• Computacenter AG & OHG 

• Computacenter France 

• Computacenter UK 

• Comsource 

• Concentrade 

• Core2Africa 

• Daisy Corporate Services Trading LTD 

• Diverse 

• Elisa Eesti A.S. 

• Elisa Santa Monica Networks Oy 

• Fujitsu Services Limited 

• GCC Computers Ltd 

• Gentel Telekomunikasyon San. Ve Dis Tic.ltd.Sti. 

• HCD Consulting AG 

• HCD Consulting GmbH 

• I.T.D. Solutions S.P.A. 

• IGX Global Uk Ltd. 

• Indra Soluciones Tecnologias de la Informacion Slu 

• InfoGuard AG 

• Interdata SAS 

• Kubus 

• KYBM Slovenia 

• Layer3 Ltd. 

• Lutech SPA 

• MaticMind S.P.A. 

 
EMEA 
• Mideast Data Systems 

• Mintly 

• Netnordic Solutions AS 

• Netnordic Sweden AB 

• Network Logic Sweden Ab 

• Networking Solutions & Service 

• Network Utilities Systems Ltd. 

• Networker. 

• Neurosoft 

• NLogic AS 

• NLogic Denmark 

• Nomios BV 

• Nomios Germany 

• Nomios LTD 

• Nomios NV 

• Nomios Polska 

• Nomios SAS 

• NXO France 

• Orange Business Services S.a. 

• Orange Cyberdefense AB 

• Orange Cyberdefense BV 

• Orange Cyberdefense NV 

• Partner Communications Company Limited 

• Premier Systems Pvt 

• Proact Deutschland Gmbh 

• Quanza Engineering Bv 

• Saga D.o.o. Beograd 

• Saudi Egyptian logistics and Electronics Company 

(SALEC) 

• Servicios Avanzados de Tecnología S.A. 

(SATEC) 

• Sfr Business Solutions 

• Sirti Digital Solutions S.P.A. 

• Smart Com D.O.O. 

• Smartcom Bulgaria AD 

• TeamNetcom Ltd. 

• Techproton 

• Telent Technology Services Limited 

• Telia Cygate Finland Oy 
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EMEA 
• Telindus ISIT 

• Telonic GmbH 

• Texor Srl 

• Trestech S.R.O 

• UMB AG 

• Unicom-Telecom D.O.O. Beograd 

• Wasko S.A. 

• Xantaro Deutschland Gmbh 

• Xantaro UK Limited 

 
APAC 
• Airstar (M) Bhd. 

• Aussie Broadband 

• Beiing Allytech Technology Co. Ltd 

• Beijing Cvanguard Technology 

Development Co., Ltd 

• Beijing MicroShield Technology Co., Ltd. 

• Beijing T-ones Technology, Inc 

• Black Box 

• CommVerge Solutions (Malaysia) Sdn Bhd 

• Commverge Solutions (Singapore) Pte Ltd 

• Commverge Solutions Ltd 

• Commverge Solutions Philippines Inc . 

• CommVerge Technologies Holdings (Asia) Inc. 

• CTC Global (Thailand) Ltd. 

• Datacipher 

• Datacipher Pte. Ltd 

• Dimension Data China/Hong Kong Ltd 

• Eknow Technology Co. Ltd 

• Fujitsu Limited 

• Guangzhou Ericsson Communications 

Services 

• Guangzhou Zhibang Communication 

Technology Co., ltd 

• Hangzhou hengxin technology  

• Hangzhou Mao Tong MDT 

• Hauman Technologies Corp. 

• Hitachi LTD 

• Icraft Co. Ltd. 

• ICT Networks Pty Ltd 

• Inno-Tech Network & Service, Inc. 

• Inspira Enterprise India Pvt. Ltd. 

• Itochu Corporation (CTC) 

• Lu Hwa Technology 

• Mesiniaga Berhad 

• Miro-Distributing Intl Inc. 

• Nera Philippines Inc. 

• Nera Telecommunications Ltd 
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APAC 
• Net One Systems Co. Ltd. 

• Netsolutions Australia Pty Ltd 

• Netsoultech Co., Ltd. 

• Neubits Pte Ltd 

• Nissho Electronics Corp 

• NTT Communications Corp. 

• One Communication Solutions 
• Pndi&C Co., Ltd. 

• Pplus Visions Company Limited 

• PT IP Networks Solusindo 

• PT. Lintas Teknologi Indonesia 

• PT MTM 

• Sangsangin Co., Ltd.  

• SCSK Corporation (Sumisho Computer 

Systems) 

• Shanghai Eetong Guangda Information 

Technology Co., Ltd. 

• Shanghai Holdfast Sci. & Tech co. Ltd 

• Shanghai Ridge Computer Technology Co., 

Ltd. 

• Shanghai Zhanxin Information Technology    Development Co., Ltd. (Zxtac) 

• Shenzhen Link Botong Technology Co Ltd 

• Shenzhen Tianyuan Jinhe Technology Co., Ltd. 

• Smartnet Technology 

• Sumathi Information Technologies  

• SV Technologies JSC 

• Telstra Australia 

• Two Degrees New Zealand Limited 

• Ubiscope 

• Uniadex, Ltd 

• Unnet Systems 

• Vis Networks Pvt Ltd 

• Vodatel Holdings Limited 

• Whynet, Inc. 

• Why-Not Universal Co Ltd 
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 DSS (Distributor Support Services) 
 
 

APAC 

• ADG National Investment and Technology 

Development Corp 

• Cyberworld 
• Daiwabo Information System 
• Digital China Macao Commercial 

• D-Link Taiwan Corp 

• Digitech One Co., Ltd  

• Exclusive Networks Asia PTE LTD 

• Exclusive Networks Sales India Private Limited 

• Hitachi Solutions 

• Ingram Micro - India 

• Ingram Micro (China) Ltd 

• Ingram Micro Asia Ltd (Singapore)  

• Ingram Micro China Ltd. 

• Ingram Micro Trading Shanghai Co. Ltd 

• Insung Digital Co. Ltd. 

• J’s Communication Co. Ltd. 

• Metaage Corp 

• Net One Partners Co. Ltd 

• Netcore Network Communication Corp. 

• PT. Westcon Group  

• Redington Distribution PTE LTD 

• Redington India Limited 

• SB C&S 

• Sciens 

• SiS International Limited 

• South Asian Technology Pvt. Ltd 

• Synnex Technology International (HK) Ltd 

• Targus Technologies Pte. Ltd 

• Twokm Systems 

• Vstecs Pericomp Sdn. BHD. 

• Westcon Group (Thailand) Co Ltd 

• Westcon Solutions (HK) Ltd 
Westcon Solutions Pte 

 
North America 

• Hitachi America, LTD. 

 
EMEA 

• Clico (Pss Disti) 

• Infinigate Group 

• Ingram Micro EMEA 

• Nuvias BV 

• Nuvias Deutschland GmBH 

• Nuvias Global Services Ltd 

• Nuvias Polska SP. Z.O.O 

• Nuvias Norway As 

• Nuvias SAS 

• Nuvias SRL 

• Prolink Mumessillik Ic Ve Dis Tic. A.S 
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Worldwide Global Alliance Partners About Juniper Networks 
 

Juniper Networks brings simplicity to networking with 
products, solutions and services that connect the world. 
Through engineering innovation, we remove the constraints 
and complexities of networking in the cloud era to solve 
the toughest challenges our customers and partners face 
daily. At Juniper Networks, we believe that the network is 
a resource for sharing knowledge and human advancement 
that changes the world. 

 
We are committed to imagining groundbreaking ways to 
deliver automated, scalable, and secure networks to move 
at the speed of business. 

 
 

Questions or Comments 
Please feel free to send an e-mail to: 
jpa-services@juniper.net 

 
 

 

• ATOS 

• Ericsson 

• Fujitsu 

• IBM 

• Kyndryl 

• NEC 

• NTT 

• Telefonica Soluciounes 

• Verizon 

• XON Systems 
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