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Marvis
“Other Action”MiEMN

[MIST CSQA] MIST OFFICE
MARVIS

ACTIONS 't org Asies (> LATEST UPDATES &

All Actians N

T - “Other Action”(Z. Marvis79>3>4v> 1:h— ROFFLLVEY

J == 23T
" o L Zowssa 0B, BRIEME BIEOTIS BB
B\, Org2AADMD 773 3> ZIRATHETT

-

4 Connectivity 2 Gateways

5 AP 7 Switch

/252021, 73%:50 AM
@ REOCCURRING ISSUE
Offline

« [Other Action]z/7UwIUT. XM>DT7733>45y 10— KX
D FICHBRCOFTLWWEISAZRBDOITFET

2 Other Actions ("2 persistentt iy Falling Clients. )

: o JNUCED. FRAICIEBICKINT B3I5 17> M UARNKRRTE

1 RECOMMENDED ACTION
These clients are continuously falling to connect. Please check the corresponding configuration based on the failure reason.
0 sike  clients Details A Date
O wired Assurance 3 Clients PSK Failed View More Jun 27,2021 12:57 AM
O wired Assurance 3 Clients 802.1x Auth Fail View More Jun 25, 2021 08:58 PM

()
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- [Other Action|/>a> THIATEARIIDT7I>a>(E. I3
17> NEB ORIBENRE THEft SR EERI (CRBRL TV T34 7
> MDFRRTT

o SKBADEEHI(FAP. WLAN, £(dD—/N\-TEHHEBA
o [HESEPSKDASICLBEREEDKEN, FIeld5Rof
802. 1xtBRNREIDKEBNRE THDBIREENHDF T

- [View morel]U>0z0Uw LT, BENMFEELTVWDIF(T>
ROUR R, UL OEUTLWBWLANZIEEZLUE T
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IV!arvis Actoion
n—BNIS5YI DIREN

[MIST CSQA] MIST OFFICE
MARVIS

ACTIONS 't A, Sites

0 Clients Application
[ 1Y
I\
1 Layer1 / \ \ Security
/s —
4 Connectivity / 2 Gateways
|
i ]
8 AP 7 Switch
oy Network 1 Missing VLAN
1 Bad Cable g
@ organization 2 Negotiation Mismatch ¥
1 Loop Detected /I
1 STPLoop /
2 Other Actions
PORT FLAP
RECOMMENDED ACTION
Ports are continuously going up and down for a variety of reasons. Please change the port profile
] site Switch Details A Date
O wired Assurance Abhi_1 2 Ports View More Jun 26,2021 08:51 PM

¥ STATUS

WED, 05:32 PM

Q. Ask a Question

LATEST UPDATES +

All Actions v

6/30/2021, 5:23:51 PM

@ Al VALIDATED
Offline

Site: Imthiyaz_home
AP: d4:20:00:82:90:45
Reasom: Locally Offline.

30/2021, 5:23:51 PM

@ Al VALIDATED
Offline

Site: Wired Assurance
AP: Jon_10
Reason: Locally Offline.

0/2021, 50551 PM
REOCCURRING ISSUE
Offine

Site: QA Site

AP: 5c:5b:35:0e:b7:c2

6/30/2021, 5:05:51 PM
@ Al VALIDATED
Offline

Site: QA Site

AP: 50:5b:35:0e:h7:c2
Reason: Locally Offline.

6/30/2021, 1:18:03 PM

@ REOCCURRING ISSUE
Offline

Site: Wired Assurance

AP: 19 APs. View More

Reasom: AP Disconnected

@
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o REBAA-JI-ATROIATORIBEZIRZIRTERLI(CRDFELUE
« Time to Connect
« Successful Connects
» Coverage
2, ctens « Roaming

[ | Chroudnput
» Capacity

Switches System changes A - .
 Ap Uptime
« Switch health
e  Association

ool] Analytics Jon " n ﬂ
Successful Connects 0 M n r\ﬁ N-W- to get started. Please select one and | can h - .
) . then help answer your question better y G b Aut O rl Zatl O n

@) Monitor Monitor E Wired | WAN | Location | Insights Live Demo v Today ~

‘!'. Marvis™

@ Gateways 2w MARVIS "y -

</ Location | | values || | Hide Excluded WiaNs

C‘I:‘I:I Network

_ « DHCP issues
o R AT

To check "time to connect" details, please * DNS issue
dl ieoemo e « Asymmetry Uplink
i 0% SN « Asymmetry Downlink

[’ Message

OKC
roughpu 88% VWVWM Choose an option . .
rreuses : [Frstesboct eve) (st st e sewen « Authentication

[DUELWL’I\[L\[IL"\] [Mdrws Actions }
0,
Capacity 64% PP =0 e e T —

(S
[ ]

51 : “How to find time to connect issues at <name>"
Tl. Time to Connect SLEQUIICEEILET
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Support Tickets

SRS \/onitor [ e G ] veoemo || Ty - o« ZIZAMIYSIR—ROEDR-INBTHETIEATES2 D0 LT
AT LENNTAZ1—(SEMUEUE

Mist Documentation

() el 5
— Clients

API Documentation

J— o ZOXZ1—(F ? RIS TERRSNDE LRBICHDFT

Feature Updates
Switches

System changes A A

Firmware Updates

G Gateways Mist Edge Updates

Terms of Use
4 Location Values m Hide Excluded WLANs

Partner Portal

uIJ[I Analytics issocja(i.nn 32%
uthorization 26%

Successful Connects 84% \/\/\/\/— huno -

[u] ARP 0%
oo Network s -

@ Organization Internet Services 0%
Time to Connect 92% Authorization o
Association 100%

DHCP
0, Asymmetry Uplink 6%
Coverage 92 /0 Weak Signal o4%
Asymmetry Downlink o

\ Slow Standard Roams %

/ N\ / w2z

1000,
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=230 MIST CLOUD STATUS . “ — e in — e - e
Mist . P20LT. H0-/NUL35% REEUSISI ROB A DA NS RZ

£ Email

Updats o your Ema T—HRZERLFT

e e o CCTIE IFIRNDEMELTLBNEDD, FEIS—IFELUT

Dheh R CeES

Questons? Contact Supgert . BE7EBOBEDIIITIN—EBRRINFT

o OR=J(CFITHRHMUCHREI(CIIIRRT—IRDEER
BHILEWEE}. ROYTHI 2 XZ1—TEX—)LE(FSlack#Ed
MIST GLOBAL CLOUD Operational @ %D(:ﬂ'{)?ng_éztﬁt“gij

MIST EUROPE CLOUD Operational @

Previous Incidents
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Cloud Status
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API Documentation
JREILET
R A a Feature Updates

Firmware Updates

Mist Edge Updates

T [ https://www.mist.com/documentation/ports-enable-

Partner Portal
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Juniper Q won s
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Ports to enable on your firewall
Categories
Mist Cloud
Service Type | Global 01 Global 02

Device to Mist Cloud Communication:

Device Type | Global 01 Global 02 Europe 01
Wist AP / Mt
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X Gateway

Vw1 it com (1P 22000
Wvog
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«  Mist¥v>1/Rh— ROWebhookZ{ERU GBI 3EER0JET)\(
AT AR EHBET. OrghDWebhook#EEZILIRUTWE Y

- [Organization]*—> ([Organiation]> [Settings] )
T. [Webhook]tz7<3>0OAuditsFv/hw/ R E[Device
Status]FIvIhwIREZBRICLET

« OrganizationDAudits(CRRENZIR> b BLUBLEINR>
MY T — RREDFEUIET INAZART—HAICDNT,
Webhook75—M\&RRENET
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o DA RH—PRHEEEZIERTBICE YA MNEER—D
([Organization]> [Site settings] ) (CFEEHU.
[Security configuration]t/>3>ZRD13&9
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[SERULTLIEE L\ OrganizationTCOBEEN BERIZE. F
ER1-Ar—-RICOWTHEICERD HREE .
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Import Floorplans

« OrganizationDFEE TCEMCRO>TVRIBEDBEET /(X T0T7
1VDYIR—NE XvTA > R— MEREMEREN TLIHE(CHR—
ReNB3LICRDFLE

o ZNICED. FILWHBA RNTCT NNAZTOI7A NS TEZB/EKR I 2N E
MREDET, CNSIFBEEINICSENET . COMEEZBRNCT B
SHICHEBRUIEE>RWZS., JO7T5> %A > R— 833040
O—(EXEUEETY

o JO7TT204 > MR—MNMIDWTEELLIE, IROR—SHTELEE

https://www.mist.com/documentation/importing-
ekahau-projects-to-mist/

o FIAZTOTFAIOFERICDOVTIE IROR—SHTEZEL
https://www.mist.com/documentation/device-profiles/
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OSPF Config n
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JU. EOOYE-RI-F-DST1vI(EBEDITO— R\ R HEH
LCBELET

o JNIEEDYE-PI-YF-DrSTIEEZ N YT URNIET,
DCYDMZOFRY M-Itz Bt I 2En TEEXT

« Mist EdgelC AT >RV EEKTE T B(C(E. [Organization]>

Split Tunnel [Mist TunnelJICF#&U. [Split Tunnel ITIEnabled ]Z:&RUZE
@ Enabled () Disabled 3'0 :Z_C(j:\ DNS -U-_}(_\ -U-j;?‘“} |\\ BC]:UI\\/*}I/#_ h'jl’(%
EBEIIVENHDET

A «  FFHICOWTIE, Mist Teleworker Guide ZZ8L T<IZEWL)

e ) https://www.mist.com/documentation/mist-edge-
- configuration-guides/
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