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1. [ ? ]743> h*5 [Support Tickets] Z20UvIUEd

Juniper Mist ’ MIST FRI4ZEPM 2 Q) (@)
| |

. . Support Tickets
R MOF‘II’[OI’ | Wireless | Wired | WAN Primary Site Today ~ > *

Cloud Status

| Marvis™

Ports & Endpoints

Mist Documentation
11 Clients
AP Documentation

Access Points . . Courses
P rl I | | ry Slte Feature Updates
Switches
Access Points Associated Clients Mbps Firmware Updates
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2. [Create a Ticket]Zz/UyILFE T

SOl ﬂ MIST FRIZZGPM 2 O (7
@ Monitor SU ppor—t TICketS This Month - Create a Ticket 0
= Marvis™ Have you checked Mist documentation site for your answer? Go to the document page https:/www.mist.com/documentation
'E.E,. Clients Ticket Number Ticket Type Ticket Summary Created Last Update Requested by Status
E] Access Points
You have no support tickets
Switches
Create a Ticket
E] WAN Edges
O mist Edges
. C |
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3. =#JIC. [How can we help?] T Knowledge Base #1&ZRUEY

ZH93EImNMRVES. [I still need to create a ticket] Z7UvIUT. Foybz/ERkLET

Technology
[ wireless [] Switching

Ticket Type

Questions -

How can we help?

< ort Tickets : New Ticket

[ so-wan [ NAC [ Location/Analytics

How does RRM works?

© 2024 Juniper Networks

Here are some resources that may answer your question -

I still need to create a ticket

Cancel

Knowledge Base Resources

Basics 3 Channel

Ive heard stories of APs being, like, stuck in a wall, dry walled over, these type scenarios where there was literally
no physical access, no way for a human to interact with that AP because time has locked it in the wall or
something like that. So Yes. Awesome. Basics 3.8 But | just want to talk about how RRM works. If youre not...

Juniper Mist Wireless Assurance Configuration Guide: Radio Management (technology)

This is called automatic dual band radio management and is particularly useful in high density environments. To
manage dual band, RRM works locally with neighboring APs to assess 2.4-GHz radio signal strength and density
(how many 2.4-GHz radios are transmitting in a given area). If a particular AP model does not support dual band,...

QFX RPM probe doesn't work with next-hop or destination-interface parameter

HomeknowledgeQuick LinksMore QFX RPM probe doesn't work with next-hop or destination-interface parameter
We've configured RPM tests, in one case, we need the RPM traffic to take our defined next-hop versus the default
next-hop, the next-hop we define is also connected and available, so it should work. But the test fails with error...

[SRX] S5H not working on primary node, only back up node

HomeknowledgeQuick LinksiMore [SRX] SSH not working on primary node, only back up node After an activity of
migration to IRBs, we noticed SSH was not working on primary node, only back up node. SSH to cluster fxp0 does
not work either, SSH to primary node fxp0 does not work.S5H to cluster fxp0 does not work.SSH to backup node...

Juniper Business Use Only

Juniker

seivan vy Mist AT




Support Ticket {EB%

4. HERIABZ ASIUT. [Submit Ticket] ZJUvILE9

Technology

I [ wireless  [] switching [] sD-waN [] NAC [ Location/Analytics [] Others

Ticket Type

Ticket Summary

&

I How does RRM works? I
Impacted Sites
4
Impacted Devices Add Device o
Y
Impacted Clients Add Client o
Y
Description
=
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[Technology] Z:#iRUZ 9 (option)
[Ticket Type] Z:Z#IRUF 9 (option)

Ticket Type

Questions 0t Mist (CEATIRIEE
Subscriptions YIZH)T2 a0 (BT 3RIEE
Configuration Help  &E(CBII2RIEE

Problem AEA(CEIMIEE

[Ticket Summary] ZERLET

Knowledge Base ZIRZRUIEXXFFIN [Ticket Summary] (CRDFET

DESUTHRELET
&7 Y4 M [Add Site] LD3EIRLF I (option)

—

=& RZI1T)\1 A% [Add Device] £D&EIRULE I (option) —

RT3 147> Mz [Add Client] £DiEIRUZE T (option)
[Description] [CEIVWVENDEEVABTZREBTEARNICEEALET
[Submit Ticket] Z0UvyIULZEd
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5. fERSNIEF oy NettEsRUE T

Support Tickets | ThisMonth ~

Have you checked Mist documentation site for your answer? Go to the document page https:/fanw.mist.com/documentation

Ticket Number Ticket Type Ticket Summary

2024-0202-066032 Questions / Subscriptic...  About

© 2024 Juniper Networks Juniper Business Use Only

Created

Feb 2, 2024 5:45 PM

Last Update

Feb 2, 2024 5:46 PM

y Requested by

Create a Ticket
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Organization : e--=-» Qrganization ID Z52&HUET
Technology : O Wireless [ Switching O SD-WAN 0O NAC 0[O Location/Analytics [ Others e--> BEE®&IRULET

Ticket Type : Questions *-- RBWEDHEH(T (Questions/Subscriptions/Configuration Help/Problem) ZZiRUEY

Ticket Summary : o-— BEATOER
Description : o-— BRINSONMETETRHLES
FFEUBEETY
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Organization : e---» Qrganization ID Zi2&HULET

Technology : O Wireless O Switching O SD-WAN O NAC O Location/Analytics O Others e--- BEE®RIRUEFY
Ticket Type : Subscriptions *--> BEWSDHEYAT (Questions/Subscriptions/Configuration Help/Problem) Z:&RUE3
Ticket Summary : o-— BEATOER

Description : - BREIAR 0)u¥‘ﬂﬂ7’i9& ECSEHLED
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Organization : e--=-» Qrganization ID Z52&HUET
Technology : O Wireless [ Switching O SD-WAN 0O NAC 0[O Location/Analytics [ Others e--> BEE®&IRULET

Ticket Type : Configuration help *-— RBUWEDESAT (Questions/Subscriptions/Configuration Help/Problem) Z:&RUE T

Ticket Summary : o-— BEATOER
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Organization : e--> QOrganization ID Zi2&UFET
Technology : O Wireless [ Switching O SD-WAN 0O NAC 0[O Location/Analytics [ Others e--> BEE®&IRULET

Ticket Type : Problem o-->» RLEDEH1LT (Questions/Subscriptions/Configuration Help/Problem) zi#RUF S
Ticket Summary : - BEATOEL

Impacted Sites : Demo-Lab (751 2xxx-bxxf-4xxx9-9xx1-10xxxxb0xxxx)

Impacted Devices : ap01.lab (aa:bb:cc:11:22:33) - RERDRIILHAN T/AR DT>

hNeFIZELFT
Impacted Clients : EPSON241234 (11:22:33:aa:bb:cc)

Description : - BREANBOEMERECTHUFT
NFEIWwZBIBEETY
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