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Marvis Conversational Assistant

Overview

Marvis Conversational Assistant (3. BAS5EALIE(NLP: Natural Language Processing) EBASEIEM#
(NLU: Natural Language Understanding) Z#&skUic Al RA—=XDFvy MERDORTFEELIA > ATT— A2 ULET

BILWEDE(IE NLP/NLU (CEDEEMTE. Marvis (IO F7FAMIBILEILE 2 RUE T
NS 1—Mo, RFIXD MORRZRRE, I-HIL > RU=TUTIAIA LDAFTT— R CEDHS DB )N UET

JO>T MRS 37535, Fld. BEBEREE(HEE. s8LEE) TEE Marvis [CRRIVWEDEZIHIERIRETY

s
Hello Jlrm marvs, your virtual network assistant. Hello, J Il rm Marvis, your virtual network assistant.
Here are some options to get started:
-/\]\ Trou%‘ESho.Ot Qsearch | ElOocumenea - Here are the clients having WiFi issues at site Live-Demo on _ _ _
W May 16th between 12:00 AM to 1:53 AM: DEE Eﬁbgﬁ)T\mﬂ:ﬂb\ebﬁ
n Ras Pi Fo | = i
TOSTMBER T .. B unhappy clients
Troubleshoot g e — (A F1F2h)
- Search ’
® Documentation Message & R_II_ w; e Livel
® Ma rViS Actions _ sierra .
2% client Mac: || 7: 16925445
N B

nper
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Marvis Conversational Assistant

tCHE)

BmEA L. ¥eld BmEATO Marvis 741229y 0UT. Marvis Conversational Assistant ZE£giLExd
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Juniper

AN -
47, Monitor

Marvis™
Clients

Access Points

WAN Edges
Mist Edges
Location

|:|EI|:| Analytics

o

oo

Ag AsB Testing &

@ organization

|Changelanguage(en] v| MON10:23PM 2 Q ‘o

o LIVE DEMO

Live-Demo « Today ~ [#]

\| WAN | Application | Location

Live-Demo

Associated Clients Mbps

23 0.56

Access Points

12:00 AM Feb 17 - 10:22 PM Feb 1 [drag an area of interest to Zoomin) Site Events

12:00 AM 3:00 Al 6:00 AM S:00 AM 12:00 PM 3:00 PM £:00 FM

[] Total Bytes . Data Rate
e .'I\

f

200 M |
2 A A o

s A :—".“./“.\T“_.T._’T“._T_. e == == :—.-'—./. e —— -'/\/ : \‘—— = '-"f.\._/.x.'_'.TT -

10:10PM - 10:20 PM Feb 17: 42.3 MB, 0.56
Mbps

H

Site Events o

There are no Events to display

il

1-1,000 of 8,029 >

4
Live_demo_only . -

Client Events 8029 Total 3811 Good 3431 Neutral 787 Bad

Deauthentication Client Mists-MBP SsID

I Client Mists-MBP 0:21 07 PM Feb 17, 2025 -

Juniper Business Use Only
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Marvis Conversational Assistant
Fi{vk:1)

S 7 B

MARVIS Ry ==
Hello, I '™ Marvis, your virtual network
assistant.
Here are some options to get started: 7°D >j° I\b\‘sﬁ:ﬁ b\ébﬁ
ZBAMRTHIENTEZET
/M Troubleshoot (] Search @ Documentation
-] Marvis Actions

BASE(OE)T
DEVEDE

ViIESSd s

ML TLIEA

[iﬁr « BRFETOBRVWSDOEICEK

= B
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Marvis Conversational Assistant

J0Y7 M5BV EDhE
BEA FCFry b4 RONRESET

MARVIS S

Hello, I 'm Marvis, your virtual network

assistant.

Here are some options to get started:

/N Troubleshoot | () Search | [=] Documentation

<) Marvis Actions

CaodiE T

JUyog%LI007b
hBRERINIT

© 2025 Juniper Networks

___Prompt | Description |

Troubleshoot Device(Wireless/Wired Client). Site. Application @
NSDI 21— MeET

Search Client. Device. Site DIRZR

Documentation REIA> FOIRZR

Marvis Actions Marvis Actions 4w 1/R—R(pending actions)DZ&E R

BroJ0> T MeZiRL. bV a1— bDZEITY Client/Device/Site.
REIXD NORREZITVET

IBIROMMECHERIFIRNMAEL TVDIEE. WEBRIGIRZEA I ITEILD
fEdN20T, EEHEIELVEY

or Busi Juniperas | 10
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Marvis Conversational Assistant

Troubleshoot Device

Troubleshoot ZZE17UL% 9 (Device)

Here are some options to get started:

FARICT BN () Search | [=] Documentation

] Mark\s

Troubleshoot

z20Uv0

© 2025 Juniper Networks

Device
z2JUv9

[EEHREIHORBARE 1-Yi&%
ABULTRSITNS1—-BPUET

gil Site | (<) Application

Troubleshoot

What would you like to troubleshoot?

Troubleshoot Device

Can you tell me something about the device (mac/name)? 5

e

Checking hal. Here is what | found on Mar 11th 12:00 AM
to Mar 18th 3:05 PM:

Sticky Client 3

AP Health

Poor Coverage 3

Due to the device connect ™ L)

Juniper Business Use Only

Device(mac/name) #387E
#) hal x1—-Y¥-9347> b4

BN HDESRIEE
hRRENZET

esha [ v



Marvis Conversational Assistant

Troubleshoot Site B4 hSBENSTINI1- N ET L .

Troubleshoot ZZ=17LF 9 (Site)

Troubleshoot

) What Id like to troubleshoot?
Here are some options to get started: 2t e Yo e to froubieshon

S=Revice, W ICH (<3) Application

-

FARICT BN () Search | [=] Documentation Site Z

S5

=] Mard

Site Z187E
#) live demo

Troubleshoot . |
an you tell me the site name?
Zz0Vv% v

live demo

Checking Live-Demo. Here is what | found on May 9th
12:00 AM to May 16th 11:25 AM:

Clients in the site had authorization failures 25% of the Slte ,\}bxmg%g Eﬁm

time. Most of the failures occurred on 5 GHz and SSID

Live_demo_only. TNir’l_E_IfSS R o WI reless

and restart(s) also occurred in ° W d
Clients in the site experienced poor wireless coverage I re

17% of the time. Most of the failures occurred on S5ID ° WAN
Live_demo_only and & GHz. Wired

Mo major issues found, however switch disconnect(s o MarViS Actions
a U‘Jat‘ _¥ﬂ EEEWE There are 4 APs experiencing disconnects in the site. HERTEe

TEET(—EP) wa .
A There are 2 APs experiencing restarts in the site. @ No maior issues fo
N {=] L 33UE L
Wireless SLE IO | Site Insights B | Scope of Impact 2 ('{:] Marvis Actions =
42 marvis action(s) recommended on the site I.r__.‘ "\._""

Disconnected APs = Restarted APs =

onesle® | ©

© 2025 Juniper Networks Juniper Business Use Only



Marvis Conversational Assistant

Troubleshoot Application ?ﬁﬁiwl—ﬂ‘Q‘BlﬁlpTTU#—93)(._:F=j%§b\“355t$&§13\“
Troubleshoot #3£4TLE 9 (Application) BOIIBERE, FTVEEAAULTIST NS 1-MET

Here are some options to get started: JHOLBIESHO0E

What would you like to troubleshoot?

FARICT BN () Search | [=] Documentation

Application = RS

“M S Troubleshoot
Y, [J Y7, 27097 Application Z187E
#1) Facebook

Can you provide the application name? S

P

Here's a list of applications matching the name facebook.

Please select to continue.

FacebookAccess BiEd3 Application
ZRR
Faf:_e%)o_o!(—.h..-i_essenger

Facebook-Video

Facebook

nesie® |13

© 2025 Juniper Networks Juniper Business Use Only



Marvis Conversational Assistant

Search Site/Device/Client etc..

Site/Device/Client O &ZRZ{TV\ET

Here are some options to get started:

4= Marvis Actions

Search
z2JoUvo

© 2025 Juniper Networks

/™ Troubleshoot m [=] Documentation

AJ§ETY

gl Site

Mac 7 RLA. Name,
model BETDIRFED

Search Entity

To help me find specific device/site, can you provide any

relevant info? (mac, name, model)

Showing results for everest-4:

everest-4

2 ciient, Mac: [ 17 10.100.1.2, Site:

Live-Demao

]

Q

] AP

Switch

(+) WAN Edge
2, Client

Juniper Business Use Only

Client Z187%E
#l) Everest-4

TR
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Marvis Conversational Assistant

Documentation

Here are some resources related to your query that can

Documentation O&FRZEITUFT

help.
) What topic would you like to know more about? -
Here are some options to get started: Juniper and Wi-Fi 7 | The NOW Way to Wi-Fi | J... ©
RREVEVESDEATS e e, o o
. (& [=]=] Somn pol
/™ Troubleshoot | (] Search . .
{y“) Wi —fl 7 What is Wi-Fi 7 | Juniper Networks US =
LET E].'.-:‘EI" be), the F
7] Marvis Actions .
Docu mentatlon Summarized response (from mist/juniper docs):
Ea U“Ja Wi-Fi 7, also known as the IEEE 802.11be Extremely High E]
Throughput (EHT) standard, introduces several W
improvements over Wi-Fi 6 and Wi-Fi 6E. Here are the key
points related to Wi-Fi 7 and its integration with Juniper AP47 Access Point | Juniper Networks US =
Mist: [S] the ape7 fagship Wi-Fi 7
1. Support for 6 GHz Band: Wi-Fi 7 supports the - :
2.4GHz, 5GHz, and 6GHz radio bands. The 6GHz E] https://www.mist.com/documentation/februa... = ‘
band offers higher throughput and improved G

application performance, with up to 1200 MHz of

available spectrum[3][4].

. Enhanced Features: Wi-Fi 7 includes new Fﬂg?% U 77 ll)Z
capabilities such as 320 MHz channels, multi-link m U >9E_%§TT

operation (MLO) for efficient load balancing and

)

failover, Multi-Resource Units (Multi-RU), preamble

M iSt /J u n i pel‘ DOCS puncturing, and 4K QAM for higher transmission
m AI (— &5%%‘] BETA rates and better user experiences[4].
(&) mh

3. Integration with Juniper Mist: Juniper Mist

streamlines the transition to Wi-Fi 7 by leveraging its

Juniper .-.'I | 15
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Marvis Conversational Assistant

Marvis Actions

BEA FCFry b4 RONRESET

Here are some options to get started:

/™ Troubleshoot | () Search | [=] Documentation

-

-] Marvis Actions

z20Uv0

Marvis Actions

ACTIONS

«-»

\ .
e \\‘ TN Marwis Actan
— N :
= Camnactinty \ A g

[ |

o switch

—

JUYIT A Y EEH
~-| Marvis Actions [c
EBLITY

VA [~

\ o vl Misrves Actions, pleass check the page

PR

© 2025 Juniper Networks

To view Marvis Actions, please check the page below.

Marvis Actions =

BETA

Summarized response (from mist/juniper docs):

Marvis Actions is a key component of the Marvis Virtual
MNetwork Assistant. It serves as a one-stop information
center that provides visibility into ongoing site-wide
network issues affecting user experience in an
organization. Marvis Actions recommends fixes and
provides insight into the root causes of these issues. By
default, the landing page of Marvis shows the Actions
dashboard for an organization, which all super users can
view. Other admin roles can also access the dashboard if

they have organization-level access[2].

Here are some resources related to your query that can

help.

Marvis Virtual Network Assistant | Juniper Ne...

Marvis Virtual Network Assistant Overview

Juniper Business Use Only

Marvis > Marvis Actions (&

Mist/Juniper Docs
D Al ICLDEH s

BEISVIFL VA
DI I—EBR=R

Juniper=s |

arivnvgMist AT I
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Marws Conversational Assistant

Q%EE |:||:| nﬁb;gﬁh)-c o)Fﬁﬂb\Abﬁ

) EISHORNmaiBZ TWDI AT > NehEFELE T

unhappy clients in last 7 days
(= -

unhappy clients in last 7 days

Here are the clients having WiFi issues at site Live-Demo

on May 9th 12:00 AM to May 16th 3:19 PM:

'& Raspberry Pi Foundation

ZH1—-YeRR
—HENSRZER

& -::_ e _ P: 192.168.2.241 Site: Live-

Checking sierra. Here is what | found on May 9th 12:00
AM to May 16th 3:19 PM:

EHEIREOORX
—ERUTGFRART

S 2

AP Health

]

Troubleshoot client sierra

e

© 2025 Juniper Networks

Juniper Business Use Only

in last 7 days RERERTSR
MBI ZIETETBENTEET

i, BV OZERBLET
Failure Timeline

« Client Insights
« Scope of Impact

« Recommendation
X RRBICKDFTRIEERDZTT

Client had DHCP failures 72% of the time on wireless

LAM Mist_loT.

Site impact: This problem is affecting a small number of

clients. Most failures occurred on band 5 GHz.

Additional information listed below:

Scope of Impact 2

Client Insights |

Failure Timeline B

Recommendation =

= Y



All Juniper Z¢& Client to
Cloud &T End-to-End T
_ﬁ‘ﬁﬁkﬁﬁ B C 35?

Top teams app sessions for bfriday-T14-G3 on May 16th
between 12:00 AM to 3:03 PM.

| found the following bad teams sessions for bfriday-T14-
G3 on May 16th between 12:00 AM to 3:09 PM.

Marvis Conversational Assistant
AEFB(AFB-EULEE)TOBRVEDE

#5]) Microsoft Teams THEIEN D OIBEZHETALET

who had a bad teams call

who had a bad teams call?

1:56 AM to 2:01 AM, May 16th
Here's a list of top sites having bad teams experience. 9 sage: 0.6 kB

ZHBETRR
—HENSRZER

Please select to continue,

12:58 AM to 1:01 AM, May 1 6th
HEHRY A O - Live Demo %#3I85E

12:53 AM to 12:58 AM, May 16th
...'-E: s : ': ﬂf__“ [D

&
J
<16

JUvIUTER

ZY1-YeR=R
—HEXRSRZER

© 2025 Juniper Networks

Here's a list of top users at site Live-Demo having bad
teams experience on May 16th between 12:00 AM to 3:09
PM. Please select one.

o wenfengwmbp
e __ ent Mac

o bfrldayTM G3
e __ ent Mac

kputtaswamy mbp
r— Client Mac

IVvIT
E¥:’f-ﬂ]§/_'ﬂ TEAMS WAN

Troubleshoot application teams for bfriday-T14-G3 on

May 16th between 12:58 AM to 1:01 AM.

© Overall QRS

A5 NW KRR =
PAAIBLICAT—I A%
/R @ A A

o1 S— @—Iﬁ ¢

bfriday-T14-G3

‘n’:‘@

IE Wi-Fi F#BIcLD
ST

Juniper Business Use Only

cliet

o\ bfridayT14-G3 =
~

v 2B6b3598154d

Mon Wifi Interference

The client experienced capacity issues due to non wifi
interference 82% of the time.

[

1 [EREZ IR

nesia® | 8



Marvis Conversational Assistant

BRSE(OE -BUER)TORVWSDhE

) FREBEFTHONSROVD T, FryNTHEER T

UII

BiEY 55 E BIHZ IR

IERIFINS33RATEFY b
CHERTEEY

© 2025 Juniper Networks

Device Profile

To check “template” details, please visit the links below

Device Profiles

Devi

RF Templates

WAN Edge Templates 15

|

Profile = Template &E35U T,

Config Templates 1= Tem plate ((—- Fﬁ?éﬁwtmi

Switch Templates

|

|

ce Templates

Here are some resources related to your query that can

help.

=

Junipe

Device Profiles Overview | Mist | Juniper Net... =

https://www.juniper.net/documentation/us/e... =
rorprofles overvew | Mist | jumper newe-. | | BRSEG BT Y R
D> I e—ER=R

Variables in Device Profiles | Mist | Juniper Ne... =

Overview of Juniper Mist Wi-Fi Assurance | Mi...

JNREL |

r Business Use Only

19



Marvis Conversational Assistant

J14—=KI\vJ

BIEATDOIT(—RNYINTEELT

© 2025 Juniper Networks

RF Templates =
Config Templates =
Switch Templates =
Device Templates =

WAN Edge Templates  1&

Here are some resources related to your query that can

help.
Device Profiles Overview | Mist | Juniper Net... =
E] D forr hen
E] https://www.juniper.net/documentation/us/e... =
Port Profiles Overview | Mist | Juniper Netwo...
E] Port profiles | ent way to manually or
SU| les...
fim]
]

Overview of Juniper Mist Wi-Fi Assurance | Mi...

Bad

Jre)

Good

Juniper Business Use Only

Marvis Feedback

T2 How can Marvis improve?

ERNSZEHUT,
Submit UEY

GUI says as Device Profiles not Device Template.

14— RN\ IR ATIEE WL

Junieer

arivan o Mist AT

20
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Microsoft Teams Integration

Microsoft Teams T Marvis 7 UMK TERLICRDFEUR. TeamsDT AT ~T, WebJ514 7> b, Fzld, AR
M Teams ZJUNBEE Marvis ([CRIEICTITATEE Y, Mist Cloud (COJA>F2ERL TINAZADIRZR, MDD

T RYNT=IDRSIN21-FT1>2J  RFIXD POIRRENTEET,

Connected to Org Org-X

Hello, ! I'm Marvis, your virtual network assistant.
Here are some options to get started:

Troubleshoot Search

Marvis Actions

To re-configure Marvis, type | configure

To switch between existing configurations, type | my_configs

Ayt-DEAS

onesle® | 2

© 2025 Juniper Networks Juniper Business Use Only



Microsoft Teams Integration o Branay T aent

EEE(CTHEECIES L

Microsoft Teams Q7 JUXZ1—hH5, Marvis 7JUZENUET

7Y "marvis” DRRFER @ iE)JI]’&UU“JgUaE?

marvis e 77 (6)

Jovo 1R - Marvis®

1-71UT4

BiE

7-970- + FIRAEE
n/EE

WE FIeAFA EL7TVERDNB

Access Marvis®
directly on your
Microsoft Teams
desktop/web

Marvel puts the power of design in everyone's hands i
network

issues and monitor user
experience

Marvis® EERF 5L, f HIEEN, 700 A A CRIBLEB 0L REShET.

© 2025 Juniper Networks

onesle® | =

Juniper Business Use Only



Microsoft Teams Integration

AOAN=IUE R INTBE. LT DLSR Greeting Xwtt—IQHRRENET

Hello! Welcome to Marvis.
You have successfully installed Marvis Teams bot.

Hi. | am Marvis, your Virtual Network Assistant. At present, | can perform following task:
* Troubleshoot Wi-Fi clients, AP, Switch & Site
* Search device
* Search Mist documentation

To get started, please provide your configuration details below. Type help to know more
about how to configure & use Marvis teams bot.

© 2025 Juniper Networks Juniper Business Use Only

Juniper

wivan oy Mist AL

24



Microsoft Teams Integration

PRI RIHDOEEZLET
MWERSTEIEREBITFTY
 Cloud

« OrgID o
° Orq TOken Marvis® Fyyh (55

Marvis Credentials

Cloud: ATVavERER

Org ID: Org ID

Org Token: Token

. L]
© 2025 Juniper Networks Juniper JPQE@[I ‘ 25



Microsoft Teams Integration

YA >4 VEE_EEFCRIRINTULS Cloud Instance %f

Global 03

1
m

@

© 2025 Juniper Networks

YA 1 > L&

Juniper Mist”

Marvis Credentials

Cloud:

Org ID:

Org Token:

Connect

aaUET X URL THHE

FoCadkd

DHEIRTEETT

IR7E. Cloud 01 ~ 04, Europe 01 .

gli?técll %%%3 Global 01
oDa
Global 01 Global 02
_ Globale2 - Global 03
Global 03 Global 04
Global 04
Europe 01

Europe 01

Cloud Instance

U RL -C‘ :EEEEIL‘-\-C‘ Ei?

URL
https://manage.mist.com
https://manage.gcl.mist.com
https://manage.ac2.mist.com
https://manage.gc2.mist.com
https://manage.eu.mist.com

esia® | 2



Microsoft Teams Integration

#% Organization (CIZEB® Organization ID NEIDHTENTVET
Organization > Settings &D. [Organization ID] OfEZIE—-UT. {BZR—-AMUET

Organization Name |

JCL-Demao-kkamihira-11588
JYyosTiE-

Organization 1D l

1cebe7r s R || o

Marvis Credentials

EZR—A b

Cloud: Global 03
Managed Service Provider

Org ID: 1cebeb7f-5

Assign to an MSP

Org Token:

Connect

) UniPer 1 27
© 2025 Juniper Networks Juniper Business Use Only 'Ju,i‘.m,mm AL I1 |



Microsoft Teams Integration
Org Token

Organization > Settings > API Token &D. [Create Token] T API Token ZZ&ERkULF T
[Name] Z AU, HEISUT Access Level(HEBRLAL)E Site Access(X1—7)%z5%EL. [Generate] %
IVwILES

Create Token *
APl Token Create Token

Name Access Site Access
Name
— [Name] ZAJJ

Access Level

@ super User

O Network Adrnin

— [Access Level |(A#ELNIL) Z3&R

O Observer

O Helpdesk

Site Access —

[Site Access](RO—7) #i&EiR

Key

Cance [Generate] 27Uv%)

© 2025 Juniper Networks _J‘UQLE;emr.11 | 28

Juniper Business Use Only



Microsoft Teams Integration

[Key](API Token) TH/Uw/LTIE-L, iE%<R—ZANES

Create Token *

Please save your key to a safe place. You will see the key only API TO ken (i&b\sﬁﬁaﬂt‘giﬁh
e creation. You won't b le to retri tlate
once upon creation. You won't be able to retrieve i r Eh’ti%ﬁ(i\ ﬁgiﬁﬁb*?

Name

Access Level

Super User

Marvis Credentials

Network Admin

Cloud: Global 03
Observer
Helpdesk Org ID: 37¢38a9¢-5:
Site Access o
e B | Juyocae—- OrGTOKEN: | =eseesessessesssssssssesssssessessssnssassanen
Key '

Connect ‘EE’\O_Z I\
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[Connect] Z7UvILE T

@ Marvis Credentials

Cloud: Global 03

Org ID: 5f

Connect

@ BEATHICEEINELE

® 14:43

e BRI B, T OESRRENET )
Connected to Org {Org 4}

FTERDOELSBRIVYREFIHATEZTY
« help NV &R

Hello, ! I'm Marvis, your virtual network assistant.

Here are some options to get started:

Troubleshoot Search Documentation

Marvis Actions ’ Config u re E/iEbu %ﬁli
- my_configs BIREE—EZRR
To re-configure Marvis, -type configure k a Ctive 707_-,{7“73 %’i’ﬁ&iz_—\

xisting configurations, type  my_configs

=
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help O¥> R

Hi. | am Marvis, your Virtual Network Assistant. At present, | can perform following task:

* Troubleshoot Wi-Fi clients, AP, Switch & Site
* Search device
® Search Mist documentation

To use Marvis teams bot, you need to configure it with your credentials. To understand how to get your Marvis credentials,
please refer to our doc.

Once Marvis is configured successfully, users can ask queries like Troubleshoot Device or Troubleshoot Site directly and get

response on the chat.

Here is a list of some of the commands that you can use

configure
To configure or re-configure Marvis using your credentials.

my_configs
To view your saved configs & switch between those configs.

active
To view your current active config which is being used by

) uniPer 1 31
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configure ¥R

Marvis®

configure
To configure or re-configure Marvis using your credentials.

my_configs
To view your saved configs & switch between those configs.

active
To view your current active config which is being used by
Marvis.

configure

Marvis Credentials

Cloud:

Org ID:

Org Token:

Connect

© 2025 Juniper Networks JUﬂIPer o ‘ 32
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my_configs I¥> R

© 2025 Juniper Networks

Marvis Credentials

org ID:

0Org Token:

A

@ Select Organization:

* Org-X - (Global03)
* Org-X - (Global01)

* Organization - (Global01)

Juniper Business Use Only

configure

my_configs

Junieer

seivan vy Mist AL
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active JY¥>R

© 2025 Juniper Networks

Vial Vi3 wiTuTiuan

org ID:

0Org Token:

A

@ Select Organization:

* Org-X - (Global03)
* Org-X - (Global01)

* Organization - (Global01)

A

@ Marvis is currently configured for Org: Org-X

Juniper Business Use Only

my_configs

Junieer

seivan vy Mist AL
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