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% ANZ17)UIE. [Meeting Insights O&E] (COWTERBALE S

% FIEANEI(L 2025%F6H a0 Mist Cloud (CTHESRZERUTHDET
EIROBIEERRINERIIGEELATO7YIT— NEHESHERZEW
https://www.juniper.net/documentation/us/en/software/mist/product-updates/

& SRTEARBI/INIA-HFIE A T RRIEPBAICLOTERDET
BB TEANBOFEME TRV LD THERRIZEW
https://www.juniper.net/documentation/product/us/en/mist/

% MBICHZED Mist HARZENYZ17)VZ [YU1—23> kFIZHIVIEIRYA K (CHEEBULTHDET
https://www.juniper.net/jp/ja/local/solution-technical-information/mist.html

o REHROABRBERMERIIRICBIT26DTHDERDBEEUICAATEEETIZIESHIHNIT
FEAERICGE B INIBHRPCHEEZIRH IS EFHELUTRRATSRCLETZEFEA
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Meeting Insights DFXRICIIFHTEL Marvis for

Meeting Insights

Wireless Y 29UJ'Ya>hw

VB CY

Overview

K-

Insight 9v>1/R—RIC. Zoom & Microsoft Teams OZ—F4 > (CEHI 2IBHERRI DENTEFI (ESHTE)

ANEE
payics

7T,

ID. S008I R HEKFA), i, &5 -C

—

5

3 =&

[EI=KN

Z - EEHEE

A—Y 74— R)\wIHFRREN,

[Troubleshoot]. [Shapley Feature Ranking](zoom ®D#) MO3E4T(Action) N EIEETY

Meeting Insights | @ zoom

3 Latency

audio-in video-in

audio-out video-out
3L Jitter
2o
10m

audio-in audio-out video-in video-out
3 CPU Usage
=

Low | High

- Last Sync:

Feb 20, 2024 10:00 AM

& Packet Loss

Audia In
Audio Out

Audio In

Video In

screenshare-in

creenshare-in audio-in audio-out video-out scr
& Call Metrics

Audio In

Audio Out

VideoIn

Video Out

Screenshare In

Screenshare Out

screenshare-out Mumber of Calls

nshare-in

& Feedback

PM: 71% (f8:4d:89:7D:60:e9)

Selected: None Poor Avg Good

© 2025 Juniper Networks

Shapley Feature Ranking

Audio In Latency Feature Ranking

Client v

Wireless v

WAN v

Juniper Business Use Only

Audio In  Audio Out VideoIn Video Out

Meeting Details | Al wveeungs - | [BEA a 170f7
Action Application Meeting ID Join Time ¥ LeaveTime Duration  Audio Quality Video Quality Sereen Share Quality User Feedback

Zoom 92225253550 Feb 15, 2024 9:32 PM Feb 15,2024 9:41 PM am Good (Mos:4-5) Good (Mos:4-5) Not Applicable *

~ Zoom 93180504587 Feb 15, 2024 9:20 PM Feb 15,2024 9:32 PM 1m Good (Mos:4-5) Good (Mos:4-5) Mot Applicable -

~ Zoom 93180504587 Feb 15, 2024 9:09 PM Feb 15,2024 9:19 PM 11im Good (Mos:4-5) Good (Mos:4-5) Not Applicable *

Zoom 97822810192 Feb 15, 2024 8:53 PM Feb 15, 2024 8:59 PM em Good (Mos:4-5) Good (Mos:4-5) Mot Applicable -

Zoom 97822810192 Feb 15, 2024 8:49 PM Feb 15,2024 8:53 PM am Good (Mos:4-5) Good (Mos:4-5) Mot Applicable *

Zoom 96152404145 Feb 15,2024 8:38 PM Feb 15, 2024 8:47 PM am Good (Mos:4-5) Good (Mos:4-5) Not Applicable *

Zoom 95803666567 Feb 15, 2024 8:20 PM Feb 15, 2024 8:29 PM am Good (Mos:4-5) Good (Mos:4-5) Not Applicable -

X

Jan1011:32PM ~

O show Al

+314

+37.0

e

SItE DOWAISEd CAPECHy

+241.1

Juniper
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Microsoft Teams &DEERFETY

Meeting Insights

Organization > Settings

1. [Organization] h*5. [Settings] ZJUvyJUE T
@) Monitor
(=) marvis™

M O ﬂ ito r Wireless Wired WAN Location

Primary Site ~ Today -

Q3 1

—n Clients

E] Access Points
Switches

(+) wan Edges

> Mist Eages

ﬁ? Location

|:|I:I[| Analytics

oh Site

A ass Testing

EH) Organization

© 2025 Juniper Networks

Administrators
Audit Logs

Client Onboarding
Inventory

Mobile SDK

Site Configuration

Subscriptions

Auth Policies
Auth Policy Labels
Certificates
Endpoints

Identity Providers

Application Policy
Applications
Hub Profiles
Network Topology

Metworks

WAN Edge Templates

Campus Fabric

Switch Templates

Juniper Business Use Only

Device Profiles
Labels
Pre-Shared Keys
RF Templates

WLAN Templates

Juniper

NETWORKS
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Meeting Insights

Organization > Settings

2. [Application Insights Integration] T. [Link Account] n5 [Teams] ZJUvIULE T
ERBIE TS NB 2SR, [Confirm Redirect for Teams] T. [Yes] Z7Uw7d3& Microsoft Teams SSO
DFETER=J(VF(LIRENFT

Confirm Redirect for Teams X
Application Insights Integration @
You may be redirected to another page to link your account.
—_—— Would you like to continue?

o Zoom Company Name  Limit Daily A Mote: Application Insights with Teams is supported only for Teams
Business accounts. You must use an admin account for Teams.

k(=3 Mo

© 2025 Juniper Networks Juniper Business Use Only 2T TNETWORKS



Meeting Insights :

Organization > Settings )

EEEIER(EEO0-))EATVWITNHDDIBETT
Global Administrator
Privileged Role Administrator

3. Microsoft (CEIBETYA> 12U, 7hU MEE(CKD
RSN BIERZMESRL. [HER] ZIUvILET

B® Microsoft

YA

THIL M ESIFETIIAVES. ERTEET.

FADUNCFITATERES

Q) Y1y ATz

REF: Azure Marketplace Application Experience with Mist

© 2025 Juniper Networks Juniper Business Use Only

B® Microsoft

ERINTVNS P IEAFF

=) e

i Application Experience with Mist
Juniper Networks, Inc. #

COF N THELGFMH AT
~ Read all call records

Allows the app to read call records for all calls and online
meetings without a signed-in user,

CHlE OF I ELRCERENTVAFIT
FEFEITY.

~~ Sign in and read user profile

Allows users to sign-in to the app, and allows the app to
read the profile of signed-in users, It also allows the app to
read basic company information of signed-in users.

bur gln OF =PI AT SBCERENTVSPIT
AFFRITY.

BESvaL. JOF7HESADTATO1 DT V-2Icrir
ATEALICEDET . CNBOFIT A FRlniEE e R auT— 3.
famI - FERENET A

CIBOFH ARl RS ANEIEE. ':—Eafll,ﬂﬁwtjﬁq‘fﬁ»_—lz
BT TR TV S EEN I I r— 92 EET AR

BTRCLERELET. CNSOFPIEAETRIE _
https://myspps.microsoft.com TEECEL9 . SHB0ST

COPTIFBNLVENNETI? CE5TCREUED

- HEPRZ TR

oot AcE

Juniper

NETWORKS
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https://azuremarketplace.microsoft.com/en-au/marketplace/apps/aad.appexperiencewithmist?tab=Overview

Meeting Insights

Organization > Settings

4. Mist OEIREmE(CUSM LI NENET

EHEUT N> MRRENE T, VI TEHFAIEmI R RSN

Application Insights Integration @

Link Account v

Status  Application Company Mame  Limil

™ s Teams - MN/A

1 4

© 2025 Juniper Networks

»

Teams Account Information

Last Sync: Jun 11, 2025 10:00:00 PM
Last Status: Success

Account Id: didk

Linked By:

Company Name:

Linked Timestamp: Jun 11, 2025 11:27:41 PM

Application: Teams

bb54

Unlink Account Dane

Juniper Business Use Only

Unlink Account
TIEEHEfRRR

Juniper

NETWORKS | 11



latency. jitter. loss. bit rate. resolution.

MEEti N InSi htS client battery RED QoS F—HICOVTIE.
NOTE g g Microsoft Graph API TEFRI93HRENHDEY

SESIED QoS F—4% Mist THEEDHI B1z8b(CE. Application Experience with Mist 77U —23>(C
Microsoft Graph h'5 CallRecords.Read.All 1#&EZ5Fe] T2 MENHDET
X Microsoft Graph (& API #2ET Microsoft D&Y —EXEDEEZTJREICLET

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
all the permissions the application needs. Learn more about permissions and consent

—|— Add a permission ~/ Grant admin consent for Mist

APl / Permissions name Type Description Admin consent requ... Status
v/ Microsoft Graph (1)

CallRecords.Read All Application Read all call records Yes @ Granted for Mist

REF: Microsoft Graph permissions reference > CallRecords.Read.All
Microsoft Teams Integration with Mist > Mist Data Collection from Teams

© 2025 Juniper Networks Juniper Business Use Only 2T TNETWORKS


https://learn.microsoft.com/en-us/graph/permissions-reference#callrecordsreadall
https://www.juniper.net/documentation/us/en/software/mist/mist-teams-integration/topics/concept/marvis-teams-integration-overview.html#xd_f3fd803cfb1b3fc3-4ebf9717-18b18a4331f--7dd2__section_pyl_d43_fyb
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Meeting Insights

Organization > Settings

1. [Organization] h*5. [Settings] ZJUvyJUE T
@) Monitor

M O ﬂ ito r Wireless Wired WAN Location

Primary Site ~ Today -

E] Marvis™

22 ciients

E] Access Points
Switches
(+) wan Edges
> Mist Eages

ﬁ? Location

|:|I:I[| Analytics

oh Site

A ass Testing

EH) Organization

© 2025 Juniper Networks

Administrators
Audit Logs

Client Onboarding
Inventory

Mobile SDK

Site Configuration

Subscriptions

Auth Policies
Auth Policy Labels
Certificates
Endpoints

Identity Providers

Application Policy Campus Fabric

Applications Switch Templates
Hub Profiles
Network Topology

Metworks

WAN Edge Templates

Juniper Business Use Only

Device Profiles
Labels
Pre-Shared Keys
RF Templates

WLAN Templates

Juniper

NETWORKS

| 14



Meeting Insights

Organization > Settings

2. [Application Insights Integration] T. [Link Account] h*5 [Zoom] ZJUvIULET
SRR T s NB 2SR, [Confirm Redirect for Zoom] T. [Yes] Z2Uv-d 3¢ Zoom SSO M
RTER=S(VFILIRENET

Confirm Redirect for Zoom X

Application Insights Integration
You may be redirected to another page to link your account.
e — Would you like to continue?

| o Zoom Company Name  Limit Daily A Mote: Application Insights with Zoom is supported only for Zoom
Business accounts. You must use an admin account for Zoom.
L
* Teams

© 2025 Juniper Networks Juniper Business Use Only



Meeting Insights

Organization > Settings

-
w

3. Zoom ([CEIEETHA AU, THIY NEBIE(ICLD = -
TN BHEPREHESEL. [Allow] ZIUWILES
i) Switch sccaun

o App can access and manage this information even when not using
zoom
[X—WWR ] Manage app permissions
K2T— App can view information
LLLLIII S e
Associated with your account and others you're allowed to access
Y121 ‘% Profile & Contact Information ¥
Ao vickb. BiFZoom TSI —ZXT— ] Device Information »
FAVREY—EARBRAICASLET.
E] Calendars ¥
Flcld. ROBETHA LAY LTLREW: @ settings ’
—
& ‘ G 0 =- Associated with your account, others you're allowed to access, and
others included in that information.
SsO Apple Google  Facebook Microsoft
28 Participant Profile & Contact Information ¥
dby Content >
_ . o 4= Registration Information ¥
Zoom I reCAPTCHA THRECHTWE 7. Zoom ICid. Google DT 51/ — K
U L—r RIFRASER T L E = Product Usage ’
B#:E ~

By clicking Allow, you give permission bo this app to use your information in accordance
wilth their Terms and Privacy Policy.You can remaove this app at any time in My apps.

REF: zoom App Marketplace Mist Insights with Zoom m

Decline

© 2025 Juniper Networks Juniper Business Use Only
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https://marketplace.zoom.us/apps/WLH1PAilSLyN1XiMSrUtvw

Meeting Insights

Organization > Settings

4. Mist OEIREmE(CUSM LI NENET
BEUR T MIRRENE T, VU CeElEEmONRRSNF T

' Zoom Account Information
Application Insights Integration @

Link Account v Last Sync: Jun 11, 2025 4:00:00 PM
Status Application Company Name Last Status: Success
. s Teams —~ Account Id: 146065

. Q Zoom Juniper Networks Inl » Linked By:

Company Name:  Juniper Metworks Inc.

+ G b
Linked Timestamp: Mar 2, 2024 1:33:17 AM
Limit Daily APIs: 5000 (i ]
Application: Zoom

Unlink Account

Unlink Account
TR

© 2025 Juniper Networks Juniper Business Use Only
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Meeting Details DNHERTEET

[CIient/Wired Client Insights'C‘(at\L
Meeting Insights
Monitor > Service Levels > Insights [Site/Client/Wired Client]

[Monitor] &D. [Service Levels] Z7Uv/. [Insights] 97%7UvHUE9
Meeting Insights (37h70> ME#EEETER. [Site]. [Client]. [Wired Client] J>7F AN THRREINET

Juniper Mist

15?\5511 Monitor Wireless | Wired | WAN | Application | Location Live-Demo = Today =
|E| Marvis™ Site I Search by Site Name or Site Group Q Slte ' . . —
T — I BAEAED Meeting Insights 23R~
9> Clients clent _LD-Al-Native .
Switch Live-Demao Cl |ent:
[ Access points ) AN Edge 754 7> b0 Meeting Insights &R~
Live-Demo Wrea Ciere | A LR (BVERG

Switches . MNew Site H H .

Access Points Associated Clients Mbps Mist Edge Primary Site WI red Cl Ient .

Cellular Edge

atp_demo B#RIZ17> M) Meeting Insights 2%~

sdwan_atlanta

Cl WAN Edges 1 2

$5 Mist Edges

15 0.01

1200 AM Jun 12 - 3:58 PM Jun 12 sdwan_denver

-{f Location o
[T N A sdwan_newyark_hub

uEI[| Analytics sdwan_onboarding_site

]
oo

Site

© 2025 Juniper Networks Juniper Business Use Only 2T TNETWORKS



MEEti ng InSig hts Site ® Meeting Insights Charts T2&D{AR%ILE. } '

_ . Client/Wired Client Insight TENENGFHlZHERLET
Meeting Insights Charts

Fi— MUE Insight T Site Z#IRIFOH#RXR
4R i T wireless Client/Wired Client TIZIEFRxR D347 bMDYAMRR
@- Zoom wired ( /\_y)

Meeting |n5ights @ Zoom - wireless - Last Sync: Feb 20, 2024 10:00 AR View Clients

Latency _xj L..ETTE"':}' S 12008 Audio In 535._'3‘\‘15 . . x P_i_GEt _055._.._ S . wad Audia In Lét oo e . Packet LOSS

IYAA—N—TFR | -

0 PM - 10:00 PM Feb 15 9:00 PM - 10:00 PM

- — - - P — - -
audio-in audio-ogut video-in video-out screenshare-in - screenshare-out  wan-avg-latency - audig-in audig-out video-in videg-out screenshare-in - screenshare-out -

- oL Jitter & Call Metrics | | -
Jitter N P e i — tmberorcats _ Call Metrics
3:00 AM o0Fy audio Out R a P 00 A Z00P T mber of Users 200

- — 14 I\
Feb 15 9:00 PM - 10:00 PM Feb 15 9:00 PM - 10:00 PM
- — - a | = — -
audio-in audio-out video-in video-out screenshare-in - screenshare-out - Wumber of Calls  Number of Users -

CPU Usage | Feedback
« Low __ - Good
- High “ l - Poor
Feb 158:0 PM: 71% (f8:4d:89:7b:60:29) Feb 15 9:00 PM - 10:00 PM: no data
High Selected: None Good

© 2025 Juniper Networks Juniper Business Use Only JUHLE\?VQ!- | 20



Meeting Insights [View Clients TH5A7> h—;‘ﬁ’iﬁﬁawb\} '

View Clients Client Insights [CEBETEZET

[View Client] T3/ 7> h—EhFTRENEI, —EN5S. Client Insights (BB TEXT

Client calls for app "teams” »

D547 N5 o

1-20f2

Client MAC Address Hostname IP Min. Rating R User

' domenico-SPRO7  10.100.0.230, 10.100.0.147, 1...  --

wenfengw-mbp  10.100.0.251, 10.100.0.162, 1... —-
JUvHT Client Insights [OE#

4

OK

& /L (Insights T Site EREEDHTR)
e

© 2025 Juniper Networks Juniper Business Use Only 2T TNETWORKS



Meeting Insights BED®3 Zoom J— &SN, SrTL—1E5 F0) } '

: i HNHDIFSNTVBRIZSIC, A MRRENFT
Meeting Details &=

Client Insights Tld. [Meeting Details] b‘ﬁEu,u'Cgi?
P&, =& ID. SHIREZ R ERFA, 15550, S5 -E5 43 mE. 1-YJ1—R\WIhEKRENFT
[Troubleshoot]. [Shapley Feature Ranking](zoom D) 0)%1‘?(Actlon)73“_J ECY

Meeting Details | Al meetings -~ | [BETA Q 1-70f7
Action Application Meeting ID Join Time ¥ Leave Time Duration Audio Quality Video Quality Screen Share Quality User Feedback
Zoom 92225253550 Feb 15, 2024 9:32 PM Feb 15, 2024 9:41 PM am Good (Mos:4-5) Good (Mos:4-3) Mot Applicable *
-~ Zoom 93180504587 Feh 15, 2024 9:20 PM Feb 15, 2024 9:32 PM 11m Good (Mos:4-5) Good (Mos:4-5) Mot Applicable
-~ L , 2024 9:19 PM 11m Good (Mos:4-5) Good (Mos:4-53) Mot Applicable *

~ #JYYJT Shapley Feature = , , M Not Appli
% Ranklng h‘ﬁ?]‘\éniq( /\_y) | 2024 8:59 PM 6m Good (Mos:4-5) Good (Mos:4-3) Not Applicable

ZoO0Tm 7822810192 FEO TS, 2028 549 Pl FeD 15, 2024 8:53 PM 4am Good (Mos:4-5) Good (Mos:4-5) Mot Applicable *
Zoom 96152404145 Feh 15, 2024 8:38 PM Feb 15, 2024 8:47 PM am Good (Mos:4-5) Good (Mos:4-5) Mot Applicable *
Zoom 95803666567 Feh 15, 2024 8:20 PM Feb 15, 2024 8:29 PM Im Good (Mos:4-5) Good (Mos:4-5) Mot Applicable

Troubleshoot

Conversational Assistant hi2EUF 9
(Marvis Subscription NBETY)

© 2025 Juniper Networks Junlper | 22
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Meeting Insights [avjlx—ﬁﬁszaﬁ:w‘(an EFLOFRICHTFEHBED } '

= EEAEL. SOF
Shapley Feature Ranking FERRSSEEMEL. SOF0ILET

By AT FIICL DD

BHEICIHUT, BEFZ

Shapley Feature Ranking Auwiem awoou viseon videoou jan 10 1132w gEbtﬁEaﬁbig— BIREDH D zoom J-)LDIRE
Audio In Latency Feature Ranking O showal (1_-&‘)

. ——— T

Client, Wireless &HBUT, e e
JVvITRH ¥ WAN TOEREIEHNKAE)
- ]---- NSTNS1-FAYY
626 [ | ﬁ*ﬁ'
] +3.6

+241.1

WAN D459>0—- RFvINST1HIEBIEIC
REHEE(FE)UECELERTESEY

© 2025 Juniper Networks Juniper Business Use Only 2T TNETWORKS
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