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Juniper Champions Qi AUw b

RYRI—F2TARY b

FIZhIWFrIEAY TR R EE
o LEGENDARY DR t—JLZA Y INISR ENIRESOF YR
TZR=LAL . 7RI 2 NSRS
;{1&_% (57—l ERERie % PoC 15
=
INGENIOUS DN =UriasHL-a
E—VAFrIEAY % %
. . IR RESE
I>hJ—-LAR)b
~ . — INNOVATIVE DR Z—ILAL>TIVIR e el
’(}Z)ﬂ ;%ZTEDIJ/EITJI/D%E IS MU AL d31=54 ZI::L_O' —-33y
Z IA—=3
. T\I—Jb‘v‘l'/‘r‘/)f?vwf#‘/ Sarvas Juniper Champions Ei&JA4—LA : https://juni.pr/championsregister
SRY—LA
A BaA
PAM NZAEE#IZEV AS1=F1A—-)IFPRLAR : champions@juniper.net
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N=NF=5==2DF7h7=- FWinning Conversations] ZBl&
IN\—FF—DlzhdD AIDE BRSS{BEI L1 ITYVY

¢ Home | [ Onboarding | Channel SDR

Course Description

Winning Conversations - Al-Driven Enterprise

Sales Playbook for Al-Driven Enterprise

Course Outline

¥ Introduction

Selling the Al-Driven Enterprise - Winning

@ Conversations
08:57 Min

» Positioning our Solution
» Selling with Outcomes
» Tools to Help You Sell

» Engagement Advisor

YA MRFET7ItA
AIDE Winning Conversations

© 2023 Juniper Networks

management

w5 NA pts
All Use Cases
Services: Manage Insights Markets/Trends Objections Positioning/Differentiators
Questions To Ask
Customer Pain Servi
+ Lackof internal expertise for incident management around the Juni T-E-D Qualify INJOUT (General) Traps Campus Qual - In Campus Qual - Out Branch Qual - In Branch Qual - Out
uni
clock and/or requires parts replacement *
. Approach:
. . Junip
+ Need immediate access to updates and upgrades Ad
AE. e Target 3-5 titles that meet 80% of the key use cases.
¢ |dentify Economic Buyer - Learn what they care about (R-C-R)? What are their key priorities?
+ Visibility into operational health of the netwark, inability to Juni ¢ |dentify Champion - What are some key insights about the day In the life of the customer? What are the critical applications? What are the key challenges? How do they manage or
uni
detect/prevent issues Insi ':_I troubleshoot/service?
. i . nsi
+ Increasing operational costs and complexity E
Discovery (TED):
o Shrrs s el sessimang rees ard e Al ; ¢ Tell m‘e how you know if your netwotl’k u.sers arehavinga goo-d experience with the ne-tw'ork. ‘
Junip * Explain what benefits could you realize if you knew the location of assets or people within your environment.

* Describe what's your biggest source of frustration in managing your network today (managing. updating).

e Explain how you automate the deployment and refresh of wired and wireless network nodes across your campus.
¢ Canyouwalk me through a typical upgrade process?
¢ How many Locations does your network have?

junieer | -
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IN=bF— S5-I T7h7=-

Mist Live Demo 77tX

Collapse All Sections

Live Demo [C7J€AT3ICiE?

T1Z)N\=TE WIS -ERDTERREL T, /{—h
FT—DEEk(C AIDE Live Demo RIBOCH| A%z
HRUTWET ., 7719 3(CE. LUTFOGERFIE
ZXMLET (a~c)

a) T1ZN\-3-ZJ7H57Z-T 40 DEOETFTA B
L==20%%TUEY., (C55)

b) 400 DEENWMERI—AICT, 100% T T UL
feleZRmRIAIU=>33y MeimhE T,

c) 1—Y— ID &7HtR&EE RA9V—->2ayhadE
—ZMIUICEBF A=) :
partnerlivedemoaccess@juniper.net
(CTTHRFRVVEEITETD,

How to Demo AIDE

((starr» )
bl

junieer |-
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FroEAYIOYSA 2023
TIZANFeIEAY : R4 MEIE

ziTHd

]

S50% EF3

. Winning Conversations: 500 points

=

o AIDE modile: 500 points

[+ - How to

Dem

7>0vJ%58

FREDIEHERN EIEE

AR=T WAV

R4& INCIE : & 5,000 R14> b
R4& INCIP : & 4000 RA4> b
IR1% JNCIS FJz(3 INCDS : & 3,000 RA4> b
IR1% INCIA E12lE JNCDA = & 2,000 R1> bk
I/1&D Competitive Cert : 2000 RA> Nizaiozimst)
SE >34 500 A > b
H—EAR—Z>7 : 500 "1k
Cohesion BootCamp tv3> 30153 : 600/R1>k
Cohesion In Person AN RSN - 30071 > b
FHZHNASAS5I74T DIEF DS :

+ Cohesion ty3a> : 125 Rk

+ Geeking out with Gene tv>3> : 100 R(>k

+ Biz and Bites tvy>3> : 100 R4k

7IUr—33>

+ Winning Conversations : 500 7N~

1\ JI\— 1~ J NN UJIAZr~0) 2 DL UL

LNERD
o JITF4IT—IADMeEHS @ 53%FE 501>k
IV—b+a
o FYYEAYAOMVYIUFTARAYNT =R T — : 2000RA VD
— A#k1[EIPRD)

?

LEGENDARY
CHAMPION

JUNIPER

TUFTARA> b

7> M ARV NEREELI D L2 EBTE
OR 2 PoC

i

o L1>4Y—Fwh

(BANE+ZDv/E00)

s BREANRCH

» INCIP (L2) & INCIE (L3) &R=F&EmIF 7RI R
R ITAC BEFIryhnIEA

o N=hF—t5-UJ—-R +0.15% (LR 0.75%)

INGENIOUS
CHAMPION

JUNIPER

+5,000 O/ VU4 RA> b

it

o LANLPYTFE

(FroEADRGYRIFEZ DI Fw )

o \ERIFZAMOFr—

(%v)t‘bf)(:oég SETEARICDE 2M8FT)

 Apstra TEFA T A(PR—MIE) BERM
(WIIANCIELT)

o J\=FF—t5-UTJ—-R+0.10% (LPFE 0.60%)

J

INNOVATIVE

CHAMPION

JUNIPER

+1,000 OAVUFT4RA> b

i

N
o D17 )\=)\—=rF=U>%+ ICL Labs ANOT7ITR
7R « LNV SPIFF
+ Credly 7290WN\yv>  « N=F—t5-UJ-R
o X177V 0.50%

o N=FvIARE
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Agenda

Mobility Field Day #1=
e  FREYVOTARA N AP24

« Access Assurance (NAC)
« Marvis & ChatGPT &

Premium Analytics
o ERMERH
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$1=){\— AI-Driven I>%9—-J54 X Full Stack K—hIAVUA
DI3A4TVob to 959K - TDARUIIAT7—AD - BYSIIVAN—DbH
JUﬂIPer

driven by Mist HI

H54FYh mMa rvis H5HK
— NAC
2 Wi-Fi Assurance % Wired Assurance % WAN Assurance

noEs: [ | |

REELD ?

—_— 11
— —_—rh—
—_—
—

,aWS, /L Azure 3

mmmmmmm

: v/ Q N zoom
HEARLAN - BHRLAN SD-WAN
+ Secure Edge

CONNECTED SECURITY
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559[0] Mobility Field Day

N ¥ 4

ay9

https://techfieldday.com /appearance /juniper-presents-at-mobility-field-day-9/
Juniper | =
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FhERmitlE

Mist AI-Driven O{FERZ{RIEL. TF17(CTBS1=NN—DESaVE&ILARUFT

BT IEAIRA > b
AP24 &A% Wi-Fi 6E

$1=J){— Mist Access Assurance (NAC)
D3I RRATATDIAIOY—ERT —FFIFv(CEIRY NI =771 X HfiH
AIOps W'ZE5|93 IT JL>RU— Day 0~2 OXF/its
RIS BRAEDR) S —VERRE 4]

Marvis DR
ChatGPT LOffie
Zoom &
Switch FS74YvI07 )X —41&A
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Wi-Fi 6E (6GHz) A AI E#HiDBEIFER— M IAUA

Mist AI™ HZFE5|93 51=)(— AP45 & AP34

2.4GHz7O1 R/
5Ghz Low

—_—

5GHz Access/
5GHz High

—e 6GHz 771X

2.4/5/6 AF&v> o ®

fiIi&E¥A BLE

© 2023 Juniper Networks
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DPYRI I A sRcomstss(> 54> £ FER0
o5 -

 AP45 : 4x4:4SS

e AP34 : 2x2:25S

FSANDRISA
« AP45 : E—R 1.;A/\UR, =R 2.5727)l 5GHz + 6GHz
« AP34 : FSA)\UR (2.4GHz+ 5GHz + 6GHZ)

Bluetooth LE 5.1 &0 —3>3>

« AP45 : $FEFHUSD 16 &=+ VBLE 7>5F7LA
« AP34 : 752! BLE

G MGig it (802.3bz)
5 Gbps PHY

6E H AI &&
SRR 1~ TIRRUTS REfRA

IT ARL—23> DR NTA—Y>ADFE L
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Wi-Fi 6E (6GHz) A Al EHODNR— R NIAUAZILE

Mist AI™ WZE5193% S1=/)\— AP24

© 2023 Juniper Networks

2.4GHz7Jt X/
6GHz 79t

5GHz 7/t X

BRIty

05 —>a>& ESL(EBFRAL) (C

® WU BLE

NSASIA sncomsiss(> 54>k, BREOE Y-
o AP24 : 2x2:2SS 4> R7T7HEZRA> b

NIV REREREE - 7217 )VIN> R
e B—R:
e 1:2.4GHz+5GHz+ FSAI\>RZFv>

e 2 :6GHz+5GHz+ A\ RZFv>
a Bluetooth LE 5.3

- 271U BLE
« ESL HiR—h

0 MGig X3t (802.3bz)
2.5 Gbps PHY

802.3at FIHTEHEE

6E H Al {58k
FRENE 1 - —TIHIARVI D A% it

IT ARL—23>OfZR(E. NTA—Y>ADFEI L
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Wi-Fi 6E (Wi-Fi 6 @ 6GHz) AP ##lI#&EFEIA

B Adopted 5925-6425 MHz B Adopted 5925-7125 MHz
Il Adopted 5925-6425 MHz, Considering 6425-7125 MHz
B Considering 5925-6425 MHz

e, e

\T:Sf:jiz _ @»

-
== 5

BE(E 6GHz DIESA > AFIFZAGR I 2EN DD

https://www.wi-fi.org/countries-enabling-wi-fi-6e
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NAC Z1B8p9 56D ?

a>tJ°s

TOMSRA b D347> b
RYNI=IT79ER  AVR=FT4>Y

. 802.1X / MAB - BEDH-TU o IDRRAOMOREE - IDRRAOMI-T1 - 802.1X (GIFAE)
. 1-H—PFNAZD > Bl PEEDDTSATVA ( YMNEB 1-Y-h  &lE MPSK ILF>
e . T\ ZADFELELD PFOAWVA TPAT  STYIDISTRRS >v)VEERUE. 77
. TR B3 ST DY R 2#—)1/\\ “/\“‘115‘”/7“17 >l U’I—‘f/a‘//\‘—\x‘: h—
- LORE C 08 fi—savp L PREEMEE . psokpopcys, AV ADTIRI
. 1—H— ID [CEK R . I:?I)I\/\‘—XD‘I I)f&—ﬁ—hi%“/ _;,]T ADJUE>3
VLAN DRUS—0 - SR/ EIEO R Z@@"’E_‘t\g%‘yl\g_ . B> PKI (cort
2|0 T FINAR T4oH—  ° AAA[CBIBIVTS WI> =8 (D’ phy (cert)
S NI E ATIREERIRZE o IRTE. ZTNA (FHEsk 77
EPEE D NAC FMDIRIZL
A ETRELTFR
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IRTED NAC : 1838 EEE

NAC : OJAINI7>053>

- N

EV—FTIFv

NAC : 87 —-F*7IFv

NAC Mgmt (T

STy EE \

b - -V,
52 NR=5) aE Ele g;fﬂ“% \\ =
AAA H—FZ IDP Jr95— RIS -T2 = == = — = I

-
~~~~~
—~—
-
~——
-~

-~

I1-Y-E7 )4

S, 1}
_ O-RASIH— . > T5{U—AAAIEES

T T T T ----- > OF>7 Fishe

[T

F—IR-2
N

RFREIE AAA
H—)\—

/
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NAC @ “Mist {6” [C&DT BEFEYU1—S3>0DiEHS &I T

$1=J{— Mist Access Assurance H—EAD BN

//

D

S [ R R PR R AR
\ TOTO® J

) THIOY—EAR=2 OIFIRIATATT—FF)F
(©) AlI-Driven i &3y NI—I7ILREIEITHEA
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Mist Access Assurance : 1—H—A4Y4-J1—-X

miét
@ Monitor
Marvis™
rC%)‘ Clients
E] Access Points

Switches
(+) waN Edges

® cers

4 Location
nl]l] Analytics

oy Site

@ Organizatigy

° STAGING-LAB
Auth Policy Labels

Name

VLAN with Web Filtering

VIP-USERS

Administrators Auth Policies

Audit Logs Auth Policy Labels
Inventory Certificates
Mobile SDK Identity Providers
Client Onboarding

Settings

Site Configuration

Subscriptions

Lightweight Collectors

Y Type

Applications
Network Topology
Networks
Overlays

WAN Edge Templates

AAA Attribute

Directory Attribute

Campus Fabric AP Port Templates

Switch Templates WLAN Templates
Device Profiles
Labels

Mist Edges

Mist Tunnels

Pre-shared Keys

RF Templates

© 2023 Juniper Networks
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v BOINWVAIYY Al-Driven ARV —%
3>
> (4R, BiR. SD-WAN, NAC)

v 5039530 RTF1LI NADEIERS
(Azure / Okta 12&)

v Y1909 —EAR—-AD
API 7—%7JFv :
> S—LhUARBERE YT T —RE
A>FF>IR
> BEBOTLEN
> NAS F/\/ROB&JOE>3a=>%)
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Mist (EA) [CKBEBEERY S —DEFRIL

1. Y —-%=4%FE 2. 1—-Y—ID (CEDL\:

VLAN ¢ Role (ACL) QOZEINHT

(GEBAE. 1-Y-J)L-7. 0 —-23>)

Policy

Save

Org Policies

Each user/resources session is evaluated according to the list of Policy rules. The policy for theifirst matching rule is applied.

| Add Rule II Create Label

No. Name Policy
1 Wireless Cert Auth v NSO YN Unrestricted VLAN X | Employee Role X
2 JNPR Cert Network Access Allowed NILIESTlaCGRAYRAYES &

Network Access Allowed RIgEERGEES S -+

s wireacenaun + (o TN TS K

Network Access Allowed RIIRVICERIEVES S <+

Network Access Allowed RIGIESGlacGAY VIS E 4

O 0O 0O 0O OO0

Cancel

x[< € £«

Last All Users

Juniper
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A—Y—-TIARNUISADDH (RiRK)

SLAVA LAB Change language (en-US) | THU12:07 2 O
Mist ° ge language ( ) o
@) Monitor Monitor | wieess | wired | wan m client vdementyev@juniper.net ~ Today ~ ()
. Marvis™
2 clients
E] Access Points
Switches
@) wan Edges emm— l Vde I enter@Junlper.net
=\
BRQLAB - Tuckova - BRQLAB-APJ-1
% Mist Edges
00:00 11 May 2023 - 12:07 11 May 2023 (drag an area of interest to Zoom in)
@ Private 5G 12 00 € 1
L “TDIAIBY(ES Data Rjte
v A
</ Location A
/ A\ . A
o . = N S - . e o R P = B S i e e
uD[] Analytics L ! 14
12:00 - 12:10 11 May 2023: 8.6 kB, 0.00 Mbps
O site
oo
@ organization Client Events  16Total 13Good 1Neutral 2Bad
DNS Success BRQLAB-APJ-1 May
X AP BRQLAB-APJ-1 Client IP Address 10.7.50.89
DHCP Success BRQLAB-APJ-1
Last Association 4.5 sec ago BSSID a8:f7:d9:98:94:d1
Gateway ARP BRQLAB-APJ-1
—— RSS! 50dBm ssiD mist-aa
BRQLAB-APJ-1 10:55:08 May 202
DHCRSucEes i 4 Protocol 802.11ax Number of Streams 2
DHCP Success BRQLAB-APJ-1 1 08.3 May 202,
VLAN 750 Band 5 GHz
DHCP Success BRQLAB-AP}-1 1 08.363 11 May 2023
DNS Servers 8888 Capabilities 80Mhz/40Mhz
Authoerization & BRQLAB-APJ-1 411 May 202
Association Description DNS Success IP8.8.88  Channel 36
NAC Client Access BRQLAB-APJ-1 04 May 2
Applications s o
4
Juniper | =
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FS52IS 31— bORE (EiR)

’ AIDE REFERENCE ORG (FORMERLY MMT)

Mon|tor Wireless | Wired | WAN

Change languag

ryoung@juniper.net v Last 7 Days ~

04-ea-56-78-84-80

spoke1l

00:00 4 May 2023 - 11:54 11 May 2023

Total Bytes

Client Events

© 2023 Juniper Networks

436 Total

|

7413217 23

193 Good 160 Neutral 83 Bad

drag an area of interest to Zoom in)

42110 38/20/18|14|12 S1]15

‘ Data Rate
1

4 28 26 7

00:00 - 01:00 10 May 2023: Bytes: no data, 0.00 Mbps

Juniper Confidential

Validation Failure
AP mmt-spokei-api-ist-wes BSSID 5c:5b:35:ec:f2:a4

NAC Client Access mmt-spokel-ap1-1st-...
Denied SSID Mist-NAC Description TLS Server Certificate
Authorizati Validation failed by the

uthorization 1st-.
Failure® Authentication Type 802.1X client. Please check the

2 CA configuration on the
‘s client
Client mmt-spokel-ap1-1st-.. Certificate Issuer CN=Production,0U=IT.0 :
Deauthentication X =Mist,L=Cupertino,ST=C
AC=US User Name ryoung@juniper.net

NAC Client Access mmt-spokei-ap1-1st-..
Denied EAP Type EAP-TLS
NAC Server mmt-spokel-ap1-1st-...
Certificate
Validation Failure

Juniper

NETWORKS
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ARL=>3>DFE (RiE)

Mlél o IMISTCSQATNATA Change language (en-US) w  WED 22:41 Q @

@Moniwr Morntor Wired | WAN | Location | Insights Primary Site + Last 7 Days «
Marvis™

Users
2 clients
D Access Points
I |
Switches System changes A A A A A A A A =
@ WAN Edges

% Mist Edges

LEICHN  Values m Hide Excluded WLANs = Settings

V Location 60%
& 0, o%
Time to Connect & 17% ‘
40%
ul][] Analytics %
(=] ¥
oo Site Association o%
MARVIS -
Authorization 100%
0,
@ Organization Successful Connects § 67% | ” DHCP o%
: S ARP 0%
m Ir virtual network
DNS 0%
Asymmetry Dow 0%
0,
Coverage 4% \ Weak Signal % Here are some s to get started
Asymmetry Uplink 100%
Latency * [N
Roaming i %
%
%
Network Issue %
Throughput @ 100% ‘ =
Device Capability %
Capacity %
Client Count %
) % Non Wifi Interference *
Capacity @ 100%
pacity Client Usage %
WiFi Interference %

0% 4

Jjuniper | =
© 2023 Juniper Networks o
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MIRICILUTERFEULR 7532 i

’ LIVE DEMO Change language {en-US) v  THU1211 S Q G
MARVIS
ACTIONS Y org A sites > LATEST UPDATES ¥+
36 All Sites v
Clients Application
‘/ ¥ All Actions -
1kayert Security
11 M2 55
RESOLVED
15 Connectivity 3 WAN Edge VPN Path Down
I/ Site: Saltlake
WAN Edge: saltlakecity-branch1
7 AP 10 Switch Reason: Spoke Interface Down

Date: 6 May 2023 20:02

RESOLVED

VPN Path Down
Site: 1.Boston-HA-DataCenter
WAN Edge: bostonsite1
Reason: Hub Gateway Down
Date: 8 May 2023 10:24

11:55
RESOLVED
VPN Path Down
Site: Saltlake
WAN Edge: saltlakecity-branch1
Reason: Extended VPN Path Down

PERSISTENTLY FAILING CLIENTS ¥ Date: 7 May 2023 09:24

2 Other Actions 2 Persistently Failing Clients _

L3

RESOLVED

VPN Path Down
Site: Saltlake
WAN Edge: saltlakecity-branch1
Reason: Spoke Gateway Down

Z"" RECOMMENDED ACTION
14 These clients are continuously failing to connect. Please check the corresponding configuration based on the failure reason

O site Clients Details Date ¥ status
Date: 5 May 2023 16:03
O Live-Demo 1 Client 802.1x auth fail: mac-radius user View More 6 May 2023 04:02 Open v
Live-Demo 1 Client 802.1x Auth Fail View More 8 May 2023 10:21 Open v i

RESOLVED

VPN Path Down o
v STATUS

Juniper | -
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Marvis D& HEEE

Marvis Actions

Marvis Client

ACTIONS & 5 LATEST UPDATES & & Abhi-MacBookPro - MS-Teams call
11:34 AM, July 28 ~ 12:41 PM, July 28
o 33 pre— -
“ _.___/ /| \; __Md - Failure DURING "Last 7 Days*
onFailure DURI 7Day
=) J \ ) Investigate MS-Teams call from Abhi-
# L g MacBookPro 10:17 AM, July 28 ~ 10:34 AM,
’ July 28
pre—
1 Abhi-MacBookPro had a bad-experienced MS- i
Teams call mostly due to the abnormally high Marvis Client Started
latency on Gateway Abhi-SRX-Firewall
Network Health 0243:25 PM, Feb 24 Authorgation Fadure 49 Live_demo_only
Ms-Teams call from client Abhi-MacBookPro
MISSING VLAN 02:43:18 PM, Feb 24 At b 4 Live_demo_only
sxcoumenceo scron . ge0/0/2 0243:11 PM, Feb 24
Office-US Abhi-EX-Switch A304PM. Feb 24
Aathertzation tiror 5 38:9:0%'4¢:23:b5 5c:5b:35:2e:21:a7 172.16.10.3 — -
h PM, Fe
L s £e0/0/1
Abhi-SRX-Firewall

192.168.6.1

Juniper | =
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BRI T1YIDT IV —RA

MARVIS

ACTIONS by org

—_— 3318 —
Clients Application

Traffic Anomaly Details

/ \ TIMELINE Il RX Multicast Errors T~ RX GBytes
1059 Layer 1 Security aQ
50000000
15
— o o— 40000000
141 Connectivity 0 WAN Edge
e — 30000000 10
572 AP 1540 Switch
20000000 5
3 Missing VLAN
48 Negotiation Mismatch 10000000
0
161 Port Flap
1287 High CPU
3 PortStuck SUMMARY CAUSES DETAILS
-
38 Traffic Al I S
\B Traffchnomaly & RXMULTICAST PACKETS  May 23,2023, 5:00 P . Port Sitewide Impact
Pol
Anomaly was experienced due to a 711.5% increase weak medium stron
in failures at site 2530 from 5:00 PM - 9:00 PM A J
primarily affecting clients. A majority of failures were ’S itch xe-0/1/0 _
—_— o due to RX Multicast Packets. wite xe-0/1/1 _
38 D NST1wI7 IR -2V 7T ;
. @ | RX MULTICAST PACKETS g £e0/0/36
@ | RX MULTICAST PACKETS 2 ge-0/0725
e 3000 YA MRz
C / 3\ @ | RX MULTICAST PACKETS B £e-0/0/37

Sitewide Impact —— 3

« TLXN)—BEHD 120757R— MRS
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Marvis Z2F—AD—8HEUT

IRAH) 8 IR E O RS R H Z 15 328 (CHEE

@e Marvis® Chat About

@ Marvis® Yesterday 11:41PM
@ Troubleshooting Live-Demo. Here's what | found between Jan 6th to Jan 13th.

Wireless
m The Client on site experienced Authorization, v
and Low Power issug(s).

Wired
The Client on site experienced Authentication v
issue(s).

WAN
No major issues found.

Yesterday 11:41PM
tshoot site live demo

Marvis® 1/13 4:38 PM
Hello! Welcome to Marvis.
You have successfully installed Marvis Teams bot.

Mist Credentials

Org ID: Org ID
Org Token: Token
Cloud: Select an option ~

[ save |

Marvis® X
Juniper Networks Works in Teams, Office.com, and Outlook

Overview Pern & Addtoateam

(=) Add to a chat

Teams App for A Add toameeting  jstant

This is a teams application for Marvis® Conversational Assistant with advanced Al capabilities to better understand & answer
any questions you ask about the network.

+ Example use case for users is to ask 'Troubleshoot Device' or ‘Troubleshoot Site' from Marvis® Teams App and get
response on the chat.

*this product is currently in beta

© 2023 Juniper Networks
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Marvis CI (&5 LLM $ZiliziRA

Marvis (FFEERNS CI ZFH )
AySIM—REARE CI ([RERDOI-Y—(>45-TJ1—-X : i
“SH,OBRELTORNI-F—FVEITH 2"

Here are some options to get started:

‘ O Troubleshoot | Q Search | [Z] Documentat ion
m SEREY T AN k o

RYRNI—=IDONSTIN>1—F4>7

s

what is the difference bet n TCP uppP
Il == .
ﬁ . GPT-3: The main difference between TCP and UDP is that TCP is a connection-ariented protocol and UDP is a connectionless protocol. TCP establishes a connection between two

hosts before data can be sent, while UDP does not require a connection before data can be sent. TCP is more reliable and provides error checking and correction, while UDP is

_/LA\ Fﬁﬁ |<:F1>( >j__ _ :/3 \/ faster and more efficient for data transmission.

Here are some resources related to your query that can help.

X

21

QUESTIONS YOU
HAVEN'T BEEN ASKING
YOUR NETWORK (BUT

SO
m U?JI/MA?\\JI\'D D7 — R
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Marvis ChatGPT DS

MARVIS

ChatGPT (from mist/juniper docs):

To configure dynamic port profile, you need to define your lidp description rules in org template, site settings, or switch device configuration. You can then assign
port profiles to client devices automatically based on the device properties. Additionally, you can configure the dynamic port profile so that if the Ildp description

starts with Mist, the iot configuration profile will be applied.

Here are some resources related to your query that can help.

Config Templates and Hierarchy a

E' At the same time, port number six is configured for dynamic authentication or dynamic profiling. In this scenario, what | have done is by default, | have mapped that
particular port to a restricted device profile, which is mapped to VLAN 99, which is non-notable in your network, and I have enabled dynamic configuration on that
particular port. So now if we detect a Mist AP or any of the devices where Mac authentication or MAC detection is done, we will now be able to configure that port...

Dynamic Port Configuration Port Profile =]
Through the use of Dynamic port configuration, we assign connected d
visualization of your port configurations in the details page, we now

s to a new port config profile when they are connected to the dynamic port. For a better
w the current device profile after it is dynamically assigned. You can find the dynamic port

configuration in the Switch Configuration section in your Switches page

Dynamic Port Profiles LLDP Description =]
Dynamic Port Configuration (DPC) provides the ability to n port profiles to client devices automatically. With DPC, we can allow the client device to identify itself to

the system via device properties and provision the assigned port configuration automatically. You can now configure dynamic port profiles using LLDP Description as

the field to check. Define your LLDP Description rules in Org templates, Site settings, or Switch device configuration. Here, we have a dynamic port profile set up wher...
Dynamic Port Profiles =]
So if you enable 802.1x and on the switch port, you will be able to detect that and assign that to your input. So you create this dynamic profile and the final step, which

you have to do is select t| hes and in the switch configuration or on the port configuration. | have said that these sports ge-004104 and 101 for example, are all
mapped to a dynamic configuration profile of restricted device, but they are configured with dynamic configuration. So as a result, what happens is if anybody connec...
Dynamic Port Configuration =]

=] Why use Dynamic Port Configuration? Traditionally, ports are configured on a switch based on the device that is connected with a few parameters like VLAN,

[ + | |Message
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Zoom B4k / HSAFIM YA R <R—HE>

Zoom EE, Ny hOR, SwH— %
N WAN DIFLEIET, RSSI REDTRY NI —DF7 —HERIE

gl
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e e HEE : U1 bD Zoom MREDK TZMSTILS1—h

BSR 1 1—5 DY/ hOEFRPET ADSLIRREZFRE T,
FAEE(CHEDH THERR I DTN AT RE

Meeting Insights @ zom - | (@

HRSSI W Avg 7 Min/Max ¥ Latency

%% Packet Loss & Jitter

wan-avg-latency

audio-in audio-out video-in video-out screenshare-in screenshare-out audio-in

udio-out video-in video-out screenshare-in screenshare-out
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@ Monitor
@ Marvis™

,.93\ Clients

D Access Points

@ WAN Edges
&0 Mist Edges
@ Private 5G

</ Location

ul]l] Analytics

&0 Site

@ Organization

Monitor wired | WAN | Location | Insights ‘ site KR-Site-01 = Yesterday «

Users

System changes

Success Rate RIS ‘ ‘ H!!I Hide Excluded WLANsS ‘

Time to Connect @

Successful Connects @

Coverage @

Roaming @

Authorization

99% f \ / ~ Internet Services

success Association
DHCP

Assaciation

Authorization

> 99% / DHCP

success

ARP
DNS

e —————— Asymmetry Uplink
99% Asymmetry Downlink
success

Weak Signal

Latency
95% A ’ \ Stability
success

Signal Quality

Device Capability

= Settings

0%
0%

0%

0%

0%

0%

0%

69%
0%
31%

0%
0%

Juniper Confidential

Jun

IPEr

NETWORKS

| o=



PREMIUM
ANALYTICS

NNNNNNNN



Premium Analytics (54f)

IT &£ LOB BE&EOHOBIEAIELES XY A b

« FNNST4TSOY
N VEY &SI N
o IT ARL—23 5181t

¥

SLE D181 RV R,

3 « TAMPEAZ DR > YA b

\ 4

RHINV R, SHREIEEL
THERRER, V> 7 FUTIR

IT 855
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FrINSFT4IT5O=>

ESRRAFrL IS : notiinarian - Bask Howr :
Interface |l ltilization Trends

Traffic by SSID{ rx/tx)

Link Utilizati

AP, ZAYFi— D

Application Trends

E—- IR OF| IR OENE

Wi-Fi 2w hD—=J(CH1TD

0 thJJLLJAL—A-»—mJLM_ L

b | hh |

il 0t

I\ j 7,{\‘]0 O)iEEEb u Dec12 Dec 26 Jan 9 Jan 23 Feb 6 Feb 20 Mar & Mar 20 Apr3 Apr17 May 1 May 15 May 29
@ Amazon AWS Amazon CloudFront @ Amazon Video ® Amazon.com
@ Apple Apple Maps @ Apple-Downloads @ AT&T Wifi Calling © Azure
Bing chase app CNN @ Delta Discord
@ DocuSign @ Dropbox Ebay.com Excel CfficeApp @ Facebook
© fullstory (www.fullstory.com/optout) " GAP Github Gmail @ Google
@ Google Docs @ Google Maps @ Google Play Store @ Google Talk @ googlevideo
Dl =— I T @ hostname-test-viad @ Hulu @ iCloud @ Instagram ® iTunes
iz I/:I\ ==] P <SS @ Juniper VPN @ Linkedin @ Microsoft Netflix @ Network Salutions
t @ New Relic @ Office Office 365 @ OFFICE365 ® oOfficeApp
@ Outlook Outlook 365 Pluto TV PowerPoint OfficeApp @ Reddit
Remote Desktop @ RingCentral © Salesforce Samsung Knox ServiceNow
® Skype » Slack Messaging Snapchat Splunk Spotify
@ Stack Overflow @ Streaming Video ® T-Mobile @ Twitter @ Verizon Media
@ Vimeo Video @ Walmart @ Whatsapp Messaging @ Wikipedia @ Word View OfficeApp
@ YAHOO @ Yahoo @ Youtube @ zoom
JOrZ3~ge-uyorza — — — TTgeuyur29Tgeuy/or3
— ge-0/0/30 — ge-0/0/31 — ge-0/0/32 — ge-0/0/33 — ge-0/0/34 — ge-0/0/35 — ge-0/0/36 — ge-0/0/37
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Top APs - 5Ghz Avg Channel Utilization Top APs - 2.4Ghz Avg Channel Utilization
Top Sites - 5Ghz Avg Channel Utilization Top Sites - 2.4Ghz Avg Channel Utilization
RRM Reasons DFS Event distribution by channels
sl . DFS Ch 1 Radar di d event count
RRM Event Timelines
5Ghz Band Channel Utilization Breakup 2.4Ghz Band

fxmald DFS Fv>x)b
DOHEPR

SR OMREENZE

Cochannels Avg

Co-Channel Neighbors

DA 91 MEFHRICEDS

1.25

0.75

o
3]

0.25

Feb 20

Co-channel By AP

Feb 27 Mar 6 Mar 13 Mar 20 Mar 27 Apr 3 Apr10 Apr17 Apr 24 May 1 May 8 May 15

O kS
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Wireless Client Sessions *

Guest Client Login Details

ESRAFvL oS

Client Failures Summary

Client Failures Distribution

Top Clients with Failure Events

FANI—Y—-0tyv3>n0)

B4 MOV OB SEh

Report Date

Year To Date

Audit Logs ©

Admin Email

is any value

Top Actions By User

Admin Name

is any value

@ stephen Voto 20 23%

@ Rohan Chadha 19.32%
Raj Kunjithapadam 11.21%

@ Rodolfo Thone 10.66%

@ omar perez 7.45%

@ Themas Munzer 5.271%
Anubhav Arora 3.82%

@ Bob Mewlander 3.69%

@ FRich Korb 3.51%

© Yiadimir Urayey 3.21%
Yedu Siddelingappa 2.73%
Denis Savage 2.36%
Jan van de Laer 2 24%

@ Kumar Putta Swamy 2.24%
Sunalini Sankhavaram
21E%

Message Template

is any value

Message Template Exclude

AccessedOrg% X

Top Actions By Type

@ Invoked Webshall into
Device % 20.16%

@ Update Device % 12.42%
Granted access 1o %
11.51%

@ invite % 11.39%

@ ‘ccepted Invitation 6.99%

@ Uninvite % 6.25%

Update Site % 3.95%

@ Aszign Deviee % 3.10%

@ Update WAN Edge
Template % 3.10%

@ Update Site Settings 2.91%
Acceseed by Mist Support
271%
Remove Device % from
Inventory 2 48%
Update Privilage for %
2.44%

Bl T e e e -1 L

12w
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Threats by Type Threats Trend
e . 60 h
Security Alarms Security Alarm Trend
Date Range Site Name BSSID Average Rssi RSSI Range AP's Floor Name
. -100 0 : .
Last 80 Days any value v is any value o M— is any value is any value
| [ o1-ffice I
_ [C] 01- azeroth
[[] 02-Mist Ofiice
[0 03-mist
(7] collin's Floorplan
| [7] Main_Fioar
[ Test
l[ WayfindingAPIDev Is
|
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https://www.channelasia.tech/article/

707211 /juniper-mistifies-chatgpt-
Z0OOMm-nac-security-service/

‘e 21747 Access Assurance h
H—EAX (NAC)
« ChatGPT & Marvis D&
» #WBIFILARLT S AP24 Py
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AIDE #h&15%k 202345A17H

TVAW—-R : 237 )\—yhJ—4R ., Mist Al ZERUEIID
59 REAT47J Access Assurance H—EXZFEK
TR =R : £317)\—yhJ—JX, Large Language
Model (LLM) #%8E. Zoom tLDfiE. Wi-Fi 6E ih—kJAU
ADILFE(CED. AIOps DY—H—vT#E5(C5#1L

FhiF : ©1-)V— Mist Access Assurance : 9597 RR—XD
Ry D=7t Z il

F)i# : ChatGPT TiLisESN/z Marvis OEsd1>A—J1—X
B)iE : Marvis TAIYFDRSI1vIDEEZIRT

E)E : Zoom EDEHEETEHZILOET AARERZEIR
==t 45—
https://partners.juniper.net/partnercenter/product-
launches

¥i7—45>—k : ©1Z)V— Mist Access Assurance
F—A43>—KNE#H : Marvis Virtual Network Assistant
I1—3a I ER  Al-Driven I49—J54 A% 1]
o059 : AP24
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https://www.channelasia.tech/article/707211/juniper-mistifies-chatgpt-zoom-nac-security-service/
https://www.channelasia.tech/article/707211/juniper-mistifies-chatgpt-zoom-nac-security-service/
https://www.channelasia.tech/article/707211/juniper-mistifies-chatgpt-zoom-nac-security-service/
https://s2.bl-1.com/h/dtj6lWgh?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Introduces-First-Cloud-Native-Access-Assurance-Service-Driven-by-Mist-AI/default.aspx
https://s2.bl-1.com/h/dtj6lWgh?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Introduces-First-Cloud-Native-Access-Assurance-Service-Driven-by-Mist-AI/default.aspx
https://s2.bl-1.com/h/dtj6lWgh?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Introduces-First-Cloud-Native-Access-Assurance-Service-Driven-by-Mist-AI/default.aspx
https://s2.bl-1.com/h/dtj6mb3k?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Extends-AIOps-Leadership-with-Large-Language-Model-LLM-Capabilities-Zoom-Integration-and-Expanded-Wi-Fi-6E-Portfolio/default.aspx
https://s2.bl-1.com/h/dtj6mb3k?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Extends-AIOps-Leadership-with-Large-Language-Model-LLM-Capabilities-Zoom-Integration-and-Expanded-Wi-Fi-6E-Portfolio/default.aspx
https://s2.bl-1.com/h/dtj6mb3k?url=https://newsroom.juniper.net/news/news-details/2023/Juniper-Networks-Extends-AIOps-Leadership-with-Large-Language-Model-LLM-Capabilities-Zoom-Integration-and-Expanded-Wi-Fi-6E-Portfolio/default.aspx
https://s2.bl-1.com/h/dtj6mgSm?url=https://www.juniper.net/us/en/the-feed/topics/wireless/juniper-mist-access-assurance--cloud-based-network-access-control.html
https://s2.bl-1.com/h/dtj6mgSm?url=https://www.juniper.net/us/en/the-feed/topics/wireless/juniper-mist-access-assurance--cloud-based-network-access-control.html
https://s2.bl-1.com/h/dtj6mmro?url=https://www.juniper.net/us/en/the-feed/topics/ai-and-machine-learning/expanded-marvis-conversation-interface-with-chatgpt.html
https://s2.bl-1.com/h/dtj6mqFq?url=https://www.juniper.net/us/en/the-feed/topics/ai-and-machine-learning/marvis-can-detect-switch-traffic-anomalies.html
https://s2.bl-1.com/h/dtj6mwfs?url=https://www.juniper.net/us/en/the-feed/topics/ai-and-machine-learning/assured-video-experiences-with-zoom-integration.html
https://partners.juniper.net/partnercenter/product-launches
https://partners.juniper.net/partnercenter/product-launches
https://s2.bl-1.com/h/dtj6m9qz?url=https://www.juniper.net/us/en/products/cloud-services/access-assurance-datasheet.html
https://s2.bl-1.com/h/dtj6mFD1?url=https://www.juniper.net/us/en/products/cloud-services/marvis-virtual-network-assistant-datasheet.html
https://s2.bl-1.com/h/dtj6mLd3?url=https://www.juniper.net/content/dam/www/assets/solution-briefs/us/en/enabling-the-ai-driven-enterprise.pdf
https://s2.bl-1.com/h/dtj6mQ15?url=https://www.juniper.net/us/en/products/access-points/ap24-access-point.html
https://s2.bl-1.com/h/dtj6mVQ7?url=https://www.juniper.net/us/en/products/access-points/ap24-access-point-datasheet.html
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