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1. Ensure the Wi-Fi coverage is good R Se”.’e“ ; ; %}IE{/ \LJ ij

2. Check for any firewall policy dropping

L . . . Client has authentication failures 18%
Site impact: This problem is AP-specific.
_ of the time on Radius_abhi and 5 GHz.
Most failures occurred on 2.4 GHz.

Un|

AP Insights

Un!

2. Ensure channel utilization is low on or de-fragmenting the packets from the

the band (2.4, 5 GHz) to which the radius server.

device is connecting. .
abhiramms-mbp failed due to an [lis}
unresponsive Radius server,
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Hello Jonathan, I'm Marvis your virtual

network assistant. Here are some options

FUI
High storage utilization was observed

t:::;:;:eni::ayzz:ec::;: :;il:an : on partition(s) RE 0 /var. Please cleanup hd /_\7 /} \° j_-’( /3 /) 5 .[A (/ \o j_-'( /3 /@Z |\|/_ j{ﬁ%
¢ ; s[orage:Jsing “Request system storage —fb\ (/\(_tt Z |\|/ /ODOU /T\ijD}IEx)

cleanup”.

Additional information listed below: ® 7} / ) j - A (j} /b\ IEI $-E LJT L \78‘ L’\)
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Switch Insights O
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BAD WAN LINK

RECOMMENDED ACTION

The following uplink interfaces have been experienc

O site Gatewa y

[J  Marvis Test Site Denver- SSR

(J  Marvis Test Site
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Details

Port WAN - ISP DHCP Failure

Port WAN - ISP DHCP Failure

¥ STATUS

ing issues & are unhealthy, Please check their connection

Date

Dec 1, 2021 04:18 PM

Dec 2, 2021 04:05 AM
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DNS Destination NAT
® Enabled O Disabled

User Group D-NAT IP

Contractors 192.0.2.24
AuditStaff 192.0.2.99
Employee-Guests 192.0.2.60

Add Rows
| b
@ s TUE, 0407 PM
Delete WLAN
SG-AP41-dot1x
sssssssssssss quired
SID Apply to Access Poin
WLAN |
724087
Labels
Isolation
O pr
WiFi SLE
0 exd
WLAN Status
O Enabl ed @ Disabled
O Hid D
[0 Broadcast AP
Radio Band c F i
2.4 GHz z 06 usts arding
0 cu rding t
Band ring
O enable
Name SSID Scheduling
Client ty © Email O Unspeciied O Enabled @ Disabled
Signiny
Drop
SHAT
certficate QoS Priority
Geofence O override Qos
p Q
0] vinimum ci N Multimedia Extensions.
TTPET TVETWU
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Table Settings

Auto Refresh

off
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EEC 10sec
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v
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User
1Pud Address
Band
Protocol
Device 05
SDK Version
Authorized
RX Bit Rate
RX Bytes

RX Packets
RX Retries
Username

Classification

[ Connected Time
[ MACAddress

8 [ Channel

1. security

1.4 ssip

1.0 AP MAC

20. 7] Rssl

23. [#] TXBitRate

26. [7] TXBytes

29. [7] TXPackets

32 [Z] TXRetries

35. 4] Lastseen

38. ] IPV6 Addresses

1dle Time
Device Type
Vian 1D
Hostname
AP Name
BSSID

SNR

Total Bytes
Total Packets
Total Retries
Labels

Pre-shared Key

RENBDLITRDFEUE

« [Wi-Fi Clients]JAM=ZT, R=ZFK
ZFIVITBEFRIRENET

Current Client Properties

Properties
Location

MAC Address
Hostname
Username
User Group
Device Type
Manufacturer
SDK Version

Operating System

not on flaorplan

nba-mbp

i0s

Apple

i0s

Current Values

These values are not affected by the Time Range selection

Status Association
RsSI -53 dBm Access Point
SNR 35dB WLAN

Idle Time Protocol
Connected Time 1m Security
Last Seen 09:58:05 PM, Jan 27 Channel
IPvd Address 192.168.0.108 Band

1Pvé Addresses 2404:1f00:8038:2001:0:0:0:1000

Vian ID 1

RX PHY Rate 975 Mbps

TX PHY Rate 1,170 Mbps

RX Bit Rate 228 kbps

TX Bit Rate 57.8 kbps

Photon

B02.11ac

WPA2-PSK/CCMP

124

5 GHz
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oal] Analytics
5 Network
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WAN/

Application Health

FRILOB39AM 2 O

Lab-Site.Pac - Last7 Days =
Root Cause analysis  selecta metric to analyze n #
Service Level Merrics Classifiers
Gateway Health Jitter o%
WAN Link Health Loss <1%
Application Health sen 85% Latency 0%
Application Services >99%
Statistics  Timeline  Distribution  Affected items
Distribution Analyze service level failures by attribute. Attributes are sorted by most anomalous.
Gateways overall Fallure ¥
Name Impact Rate Anomaly
Interfaces Low 99% >99% 1.00¢ | °
Zones
Best Effort 1% >99% 1.00x |
Peer Paths
Traffic Classes
[ ]
@ mstoson FLogzoAM & QO (@)
WAN / Application Health / Application Services /
SlOW Application Lab-Site.Pac - Last7 Days =
Root Cause analysis selecta metricto analyze n #
Service Level Merrics Classifers Sub-Classifers
Gateway Health Jitter o% Retransmission <1%
WAN Link Health Loss 1% Application Disconnects 1%
Application Health sera 85% Latency 0% Slow Application >99%
Application Services > 99% Application Bandwidth <1%
Timeline Distribution Affected Items
Affected items  specific items that failed to meet the service level goal
Applications 39 Overall
Name ¥ Impact Failure Rate
Interfaces 3w Uncategorized 17% > 99%
Clients 6 v Technology <1% 99%
Gateways 2_| 4 streamingMedia 49% >99%
Categories 14
Netflix
Twitch
Dailymotion
Youtube
v SoftwareUpdates <1% 100%
* SocialMedia 3% >99%
* Security 1% >99%
» NewsAndReference <1% 98%
~ Infrastructure % 98%
¥ Financial 1% >99%
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