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Device offline at site NOC-Production

Hello from Mist Systems!
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Organization&HY-1 b AR bORIRKFRIERR TR E . LOBSEME
DEWVEHRNIZENSLIITADELL
Org: [MIST CSQA] Cupertino Lab - PRODUCTION *
Site: NOC-Production
Issue: Device offline
Start Time: Thu, Mar 11 2021, 09:07:44 PST
Last Seen: Thu, Mar 11 2021, 09:07:44 PST

Additional Information:
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aps: 5c5b353edfdc

https://www.mist.com/documentation/alerts/
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«  Wired SLER—Z(C7)1 A9 B(C(E. [Monitor]> [Service
Levels]> [Wired Tab](CFE&UET
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Hotspot2.0 (Passpoint)

« Hotspot 2.0 (Passpoint) ZEAI3E. B/\MILT /A ADEERE
w5 9 O BhgEAAIBE(CRD. NTUIT I Ry D=1, FHUPWIiFiATO—R,
e New WLAN weEme L EduroamY—ERBEDRESERT - AT A TI—LLARI—H—TI7
SSID Security Apply to Access Points ZNIJI)XD“;EELJ 353-

R e o BARTER—AHEEEEL TIU—-RENTOWELIZA APH rc LA DT7— A
—_— i D17 TEITEIN TR IRTDI - —HHotspot2.0ZFIFATE3LIIC
PP visie slation BOFUIE

Network Security Page
O Exclude this WLAN from WiFi SLES

Mist
@ manitor

oo Marvis™
o) 5
&, Clients

(] Access points

O prohibit peer to peer communication

ool] Analytics Fast Roaming
o @ Default Filtering (Wireless)
(el (LS WLAN Status O Opportunistic Key Caching (OKC) O are

® Enavled O Disabled O e

@oue S SR  Hotspot 2.0 e, Y4 MTOEREDECOVWTIEUATOYA Ml

O Broadcast AP name

802.1X Web Redirect NN
‘ DTIM Period Z= H7|:|J< = é L\

fadio Band DTIM period | 2 Eg —
® 24GHzand5GHz O 24GHz O 5GHz "

O Enabled @ Disabled
https: mist.com/documentation/hotspot-2-0

s W ps://Www.mist.co ocumentation/hotspo
O Enable Hotspot 2.0
O custom Fdwarding to | Eth0+ PoE ~
Client Inactivity @ enabled O Disabled
Drop inactive dlients after | 1800 | seconds Operatars
AT&T | % Google | % T-Mobile | x SSID Sche: uh’ng

Venue Name earch id [® Disabled

Geofence
Boingo
O Minimum client RSS! (2.4G) Charter ‘
o GlobalReach pri
Minimumn client RSSI (5G) RadSec Hughes Systique ledos
o ® o Single Digits
Enabled Disabled Mist Edgeproxy Mulimedih Extensions

RADIUS Authentication Servers
WMM @ Enabled O Disabled

Data Rates
101141812 o APSD @ Enabled O Disabled
® Compatible (allow all connections)
O No Legacy (2.4G, no 11b) Add Server
O High Density (disable all lower rates)
O custom Rates RADIUS Accounting Servers AirWatch
O Enable Interim Accounting O Enabled @ Disabled
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Connectivity h7JUDENN

MARVIS

ACTIONS Y Org A Sites
Clients Application
Layer 1 Security
1
). 2 Gateways
7 AP & Switch
2 EAP/BOZ.1X Failure
1 PSK Failure
DHCP FAILURE
RECOMMENDED ACTION
DHCP SERVER UNREACHABLE
The following DHCP server(s) are not responding. Please check f they are online and able to lease IP addresses.
O site DHCP Server Detalls Date ¥
m) Wired Assurance 1081122 View Anomaly Mar 5, 2021 08:54 AM

>

LATEST UPDATES &

Filter by action type

AI'VALIDATED
Offline
Site: NFD-24

AP.3 APS. View More
Reason: NFD-EX4400-24P down.

Yesterday v

3912021, 345:00 AM
REQCCURRING ISSUE
Offline

Site: Wired Assurance

AP.19 APs. View More

Reason: AP Disconnected

37912021, 1252:33 AM
Al VALIDATED
Missing VLAN
Site: Wired Assurance
Switch: 23 Switches. View More
Reasom 0 APS missing VLANS

< Alerts: Configuration

Filter a
Abhi-Home "
Applies to Scope
Entire Org S0

Wired Assurance |

Email Recipients Settings

O To organization admins To site admins.
My Account
To additional email recipients

nidhi. munshi@mistsys.com

Alert Types

@ offline

~  Connectity

@ DHCP failure

@ EAP/802.1X failure

A
@]

® Pk failure

o]
©

v Gateways

Q
©

® Bad cable

Q
©

@ Negotiation mismatch

Create Template

B W | save || cancel

» Marvis Action5vy> 1/R— REEZFEER L. PSK. EAP/ 802.1X.,
HLUDHCPOREZ%"Connectivity”hFICJIL—FHELFELE

o ANFTINITFAT> MMEGICKRERT B E(CLTRIEERIENEYA b
THREENEEEZIN-aNFT

o KHFTVUE[Alert]R—SICBBERAINET ., 75—LT>TL—BMC
[Connectivity | h7JUNEBIIENTVET
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LIVE DEMO THU 1022AaM 2, Q (@

Mist

)t < Site Configuration : Live Demo pesesie || conesie | ([ [(caned ° -U-’( FEQE&_yﬁ M|St |\>?\} LGDEQED“T géia(zﬁoibt

Lo Marvis™

o  AHLBE(IMist EdgeB T RIVTL 3 aHBIFE0HDOHHIATEET

required SSH Keys Add Key
() Access points Site Name equired Location Search (or click on the map)
Live Demo @ Street address or latitude, longitude =
Switches
Site ID
- osAltos Hills  VIeW
- 6ef6-11e6-8bb-( ra
B Gateways 978c48e6-6ef6-11e6-8bbf-02e208b2d34f [a] Sunnyvale o
Country Santa Clara
<7 Location United States v S
[l Time Zone Permanente o
oll Analytics ¥ Fruitdale
AmericalLos Angeles (GMT -08:00/-07:00) v est Santa PSP Mist Tunnel
=]
on Network ol =] Enable Mist Tunnel
o VLAN ID(s)
z aratoga
@ organization Notes + 7 Cambrian Park B
This site is used for demonstration purposes G G3) 5 (1-4092)
- = Los Gatos
" Protocol
y Map  Satellite @;D ocel o
= Map data ©2021 Google  Terms of Use uoe 7
AP Subnets
RF Template
RF Temp. radio ) Latitude Longitude WU
0
Site G Primary Cluster
ite Groups .
Engagement Analytics (O Enable Primary Cluster
Realuse | % warehouse | % promocash | X+ Enable
Secondary Cluster
Dwell Time Categories (value in seconds between 0 and 24 hours) Enable Secondary Cluster
) Categories Min dwell Max dwell
Firmware Upgrade
Passer By 60 300 N
O Enable Auto Upgrade Gateway Application Visibility
visitor 321 7200
App Track license is used to collect data for monitoring applications and
staff 7201 28800 service levels
Bluetooth based Location Services Asset 28801 43200 Gateway devices have an APP Track license
VBLE Engagement Active Hours
App Wakeup
Day Start End Site Variables Add Variable
o .
B sses visibilty Sunday 1200AM ~ 1200AM ~
i les A Values
Monday 1200AM ~ 1200AM ~
. . ) Tuesday 1Z00AM ~ 12:00AM ~ {{VAR_PASSPHRASE}} Site Var for PSK
WiFi Location Settings
e ssiny Sitadacacssin
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« Mist Edgef/ > bR 9B(C(E. Mist Edge InsightsR—(CFEE)
L9 ([ Monitor]> [Service Levels]> [Insights]%7 >
=3 o [Select Mist Edge] )

« Mist edge®7vI I L —RAIRY NOEMZIESRTEET

Mist Edge Events  18Total 9Good 1Neutral 8Bad =

package
pdated ME package wa
from 0.1.2003+
service restarte dpdki19-1to
1.2181+igmpsnoop
e start
cccccc R
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