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SLE (Service Level Expectation)
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Root Cause Analysis (B AR E % 4T)
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| Root Cause Analysis EIE

Sub-Classifiers
Stuck 0%
MNack 0%

Unresponsive

J
Root Cause ana'ySiS Select a metric to analyze F':ﬁﬁo)ﬁj\iﬁ #| 4

Service Level Metrics ! Classifiers * !
[ Time to Connect 33% Internet Services 0%

Throughput -“ Association

Roaming Authorization 0%

Successful Conn... DHCP -

Coverage

Capacity

AP Uptime

Time to Connect T SLE #i&f=tE 4 o71= 67% DIEHKIZDINT
- 95% [ Association [Z&k5ERE. 5% (£ DHCP @ Unresponsive [Z& A ETLT=

Statistics ~ Timeline

Distribution

WLANs

Access Points
Wireless Bands
Device Types

Device OSs

Distribution

Affected Items

Analyze service level failures by attribute. Attributes are sorted by most anomalous.

Overall Failure ¥
Name Impact Rate
LD_GPS_AP 95% 51%

LD_GPS_AP
Responsible for 95% of all failures (20 / 21 failures)

Failed 91% (20 / 22) of the time

wwwwwwww

ooox i

0.40x

istributio
I I I I I below service level goal
217

ion Affected Items

Users Access Points
below service level goal

40%

< Failed to meet the service level goal 0 times as much as its usage
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Dynamic Packet Capture
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Insights (9547 MNAPE D EEHITERTESR)
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Users 4 Overall . Hostname Matt-iPhone-X Idle Time -
Impact Failure Rate % MAC Address Protocol _
Arcess paints 4 42.86% 100% 50:32:37:e2:c3:02 Username - Connected Time -
‘ . Security WPA-2/PSK
Applications 12| everest 42.86% 26% 50:32:37:e8:72:7e Device Type v Last Seen .
Channel -
- LIVE DEMO THU0s02PM 2 Q3@ Manufacturer Apple IP Address 10.220.220.99
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Micro Service Architecture
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Marvis - Virtual Network Assistant

>Q &R
Day2+

Marvis Actions

E LIVE DEMO

vou MARVIS

THU 105580 2 Q@

Natural Language J Query Languags

Examples

troubleshaot a device investigate an AP devices on van 12

how many clients on 5510 Guest  count events of type Association  channels by event count

list events for client macbook  list client events yesterday  rank clients by event count

ACTIONS ‘t oz A sites
TClens ‘Application
Tty KJ Tseny
3 connectvity 0 Gateways
3 switch

\ o

Reference

devices by type o~ MARVIS

Hello , 'm Marvis your virtual

| network assistant. Here are some options

to get started. Please select one and | can

g SR=sE

IS — =] =]
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Mist
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Feature Explore
Overview Analytic
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5
Investigate Site Problems Inspect Client events
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Marvis Actions
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ACTIONS

A, Sites

5 / )l |
D Layer1 J &
3 Connectivity
)
1 AP

\ EAP/802.1X FAILURE

RECOMMENDED ACTION

The following Radius servers are not responding. Please check if they are online and reachable.

Application

~
.
0 Gateways

\_
1

Switch

Security

- [ Self-Driving Networkl@ [FDIL—LTD—H

Radius Server

2222222222

22222222
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Natural Language / Query Language DY & x
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Natural Language %
Query Language [ZZ5#2

| STATUSOF Clients WITH Site "Live Demo” DURING "Today"

[*] Access Points How would you rate my response? 5070107000  TELL ME MORE 22N qj 1% bﬁ‘ j%a'ﬁﬂio) FﬂﬁiELj(‘_-’

WA TWDED TR ZEE

switches 1 out of 22 clients have connection problems-
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Marvis Conversational Interface

“w MARVIS
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Here are the clients having WiFi issues at site Live Demo

~
x -

@ unhappy client

everest
dca632c7e7a7
denali

Mist-13s-Mini

AN

QEBDHBISAT UM
Evor7yT

O

()

Checking dca632c7e7a7. Here is what | found on July Sth:

Troubleshoot client dca632c7e7a7

7

Association Error

Limited Capacity

.

. @ URD 2 BEERR

> Troubleshoot clientdca32c7e7a7
NEEBTANFANTEH)
a
)« {;

n Message

[houhleshoot devxce] [Troub(eﬁhoot sne] [De\nce Search] [Documema(mn] [Marws Act)ons]

@ Association Error / Limited Capacity A%

BELLTHRESA TS
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Tracing by Area Visited

Devices Close by

Gme \ Zone Name \ # of Devices Neﬁ

2020-03-03 11:00:00 Hardware / Firmware / ASIC 11 Galaxy-A20, Galaxy-S8, iPhone-8, TC60x-55669900, ThinkPad-G1,
2020-03-03 11:10:00 Customer Support/ QA 1 Galaxy-A20, iPhone-XR, MPBro-Late-2016, ASUSVivoBook-515, Ma
2020-03-03 11:15:00 Customer Support / QA 14 iPhone-11, Galaxy-S7, AppleWatchS5, TC60x-55669900, MacBook
2020-03-03 11:15:00 Customer Support/ QA 14 Galaxy-S8, LenovoThinkPad X1, iPhone-11, Galaxy-A20, MBPro, Th
2020-03-03 13:45:00 Hardware / Firmware / ASIC 5 AppleWatch-S4, iPhone-X, Galaxy-S8, MacBook-Air, Thinkpad-P1, i
2020-03-03 14:00:00 Hardware / Firmware / ASIC 5 iPhone-10, Galaxy-S7, AppleWatch-S4, TC60x-55669900, MBPro-La

2020-03-03 14:15:00 Engineering / EBC 20 Galaxy-A20, Galaxy-S8, iPhone-10, TC60x-55669900, ThinkPad-P1
2020-03-03 14:30:00 Engineering / EBC 20 Lenovo-Miix-320, Galaxy-S7, iPhone-X, ThinkPad-P1, MacBook-Air
\2020—03—03 14:45:00) @rdware / Firmware / ASIy iPhone-Xr, Galaxy-S8, iPhone-X, ThinkPad-P1, MacBook-Air, iPhon
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